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SCHEDULE 1 continued

Group Class

Title And Description

N72940

Call Centre Operation

This class consists of workplaces predominantly engaged in answering telephone
calls and relaying messages to clients and/or in providing telemarketing services
on a contract or fee basis for other arm’s length entities. Workplaces engaged in
providing telemarketing services promote clients’ products or services; take orders;
solicit contributions or donations; and provide information. Telemarketers do not
own the product or provide the service they represent.

Activities
Telemarketing service Telephone call centre operation
Telephone answering service Voice mailbox service

Exclusions/References
Workplaces predominantly engaged in

a) providing operational services to other workplaces of the employer or *group
are classified according to the predominant industry of those other workplaces;

b) gathering, recording, tabulating and presenting marketing and public opinion
data that may include telephone canvassing services are included in class
M69500 Market Research and Statistical Services;

¢) operating security alarm monitoring services are included in class 077120
Investigation and Security Services;

d) providing debt collection services are included in class N72930 Credit
Reporting and Debt Collection Services;

e) banking operations are included in class K62210 Banking;

f) operating information technology (IT) helpdesks are included in class M70000
Computer System Design and Related Services;

g) providing welfare counselling services (except psychological) are included in
class Q87900 Other Social Assistance Services; and

h) providing psychological counselling services are included in class Q85390
Other Allied Health Services.

N72990

Other Administrative Services n.e.c.

This class consists of workplaces predominantly engaged in providing
administrative services not elsewhere classified to arm’s length entities on a
contract or fee basis.

Activities
Event management service Student advisory service (including
Fundraising on a commission or fee basis international students)
Immigration advisory service Theatre and concert booking service
Shopping trolley collection service Tourist information centre operation
Sports ticketing service Wedding planner service

Sport, art and similar event promotion
service (without facilities)
Exclusions/References

Workplaces predominantly engaged in

a) providing operational services to other workplaces of the employer or *group
are classified according to the predominant industry of those other workplaces;
b) providing sports, arts and similar event promotion services (with facilities)
are included in the appropriate classes of Division R - Arts and Recreation
Services;

* This term is defined in clause 5(2)
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Group Class

Title And Description

¢) event centre operation, predominantly providing accommodation, are included
in class H44000 Accommodation;

d) event centre operation, predominantly providing catering, are included in class
H45130 Catering Services;

e) event centre operation, except predominantly accommodation or catering, are
included in class L67120 Non-Residential Property Operators;

f) renting, leasing or hiring event equipment are included in class L66390 Other
Goods and Equipment Rental and Hiring n.e.c.;

g) providing staff, security guards, ushers and marshals to various events on a
contract or fee basis are included in class N72120 Labour Hire Services; and

h) providing legal representation and advice are included in class M69310 Legal
Services.
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Subdivision 73 - BUILDING CLEANING, PEST CONTROL AND OTHER
SUPPORT SERVICES

Group Class Title And Description

Group 731 BUILDING CLEANING, PEST CONTROL AND GARDENING

N73110 Building and Other Industrial Cleaning Services

This class consists of workplaces predominantly engaged in the interior cleaning
of buildings (except carpets, curtains and soft furnishings) or transportation
equipment, and the exterior cleaning of buildings (except steam, sand and

other abrasive blasting). Also included are workplaces predominantly engaged in
providing other industrial cleaning services such as street cleaning or road sweeping.

Activities

Bathroom/toilet cleaning Janitorial service (including transport
Building exterior cleaning (except sand equipment)

blasting or steam cleaning) Residential building cleaning
Building interior cleaning Road sweeping
Chimney cleaning Room cleaning service
Duct cleaning Street cleaning
Gutter cleaning Swimming pool cleaning

Housekeeping service (except emergency)  Transport equipment cleaning
Window cleaning

Exclusions/References
Workplaces predominantly engaged in

a) sand blasting or steam cleaning of building exteriors are included in class
E32990 Other Construction Services n.e.c.;

b) cleaning carpets, curtains and soft furnishings are included in class S95310
Laundry and Dry-Cleaning Services; and

¢) providing emergency housekeeping services are included in class Q87900
Other Social Assistance Services.

N73120 Building Pest Control Services

This class consists of workplaces predominantly engaged in providing commercial
and domestic pest control services. Such services include exterminating and
controlling mosquitoes, birds, rodents, termites and other insects and pests (except
agricultural or forestry pest control services). Also included in this class are
workplaces providing fumigation and weed control services (except agricultural
and forestry).

Activities

Exterminating service (except agricultural Pest control service (except agricultural

and forestry) and forestry)

Fumigating service (except crop Termite control service (except
fumigating) agricultural and forestry)

Insect control service (except agricultural Weed control service (except agricultural
and forestry) and forestry)

Pest control barrier installation

Exclusions/References

Workplaces predominantly engaged in providing agricultural or forestry pest
control services (including weed control) are included in the appropriate classes of
Subdivision 05 Agriculture, Forestry and Fishing Support Services.
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Group Class

Title And Description

N73130

Gardening Services

This class consists of workplaces predominantly engaged in providing gardening
services only.
Activities
Garden maintenance service Maintenance of plants and shrubs in
Gardening service buildings
Lawn care service (e.g. fertilising, Tree care service (e.g. planting, pruning,
seeding, spraying) removal, trimming)
Mowing service (e.g. lawn, nature strip,
roadside, sporting ground)

Exclusions/References
Workplaces predominantly engaged in

a) installing artificial turf (not in heavy or civil engineering projects) or in
constructing (i.e. installing) walkways, retaining walls, decks, fences, ponds or
similar structures are included in class E32910 Landscape Construction Services;

b) weed eradication services are included in either class N73120 Building Pest
Control Services or in the appropriate classes of Subdivision 05 Agriculture,
Forestry and Fishing Support Services;

¢) owning and leasing pot plants are included in class L66390 Other Goods and
Equipment Rental and Hiring n.e.c.; and

d) forestry, logging or forestry support services are included in the appropriate
classes in Division A - Agriculture, Forestry and Fishing.

Group 732
N73200

PACKAGING SERVICES

Packaging Services

This class consists of workplaces predominantly engaged in packing goods in
bottles, cans, cartons, collapsible tubes, plastic sachets, plastic film or bags or other
containers or materials on a contract or fee basis.

Activities

Apparel and textile folding and packaging Packing of agricultural produce (except

service meat or poultry)
Bottling drinking liquid Packing of cured meat and smallgoods
Bottling or rebottling wine or spirits Packing fresh fruit and vegetables
Bottling other liquid Packing of groceries
Contract packing or filling Packing pharmaceutical and medical
Crating service products
Kit assembling and packaging service Shrink wrapping service

Exclusions/References
Workplaces predominantly engaged in

a) blending wine or spirits are included in the appropriate classes of Group 121
Beverage Manufacturing;

b) manufacturing drinking liquids are included in the appropriate classes of
Division C - Manufacturing;

¢) manufacturing pharmaceutical and medical products are included in class
C18410 Human Pharmaceutical and Medicinal Product Manufacturing;

d) poultry meat packing are included in class C11120 Poultry Processing; and

e) meat packing (except poultry) are included in class C11110 Meat Processing.
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SCHEDULE 1 - continued
DIVISION O - PUBLIC ADMINISTRATION AND SAFETY

INTRODUCTION

l. The Public Administration and Safety Division includes workplaces predominantly
engaged in central, state or local government legislative, executive and judicial activities;
in providing physical, social, economic and general public safety and security services; in
enforcing regulations; in military and defence activities; and in government representation
(including foreign government representation).

2. Central, state or local government legislative, executive and judicial activities include:
a) the setting of policy;
b) the oversight of government programs;
c) collecting revenue to fund government programs;
d) creating statute laws and by-laws;
e) the administration and operation of courts and other judicial or quasi-judicial
authorities such as tribunals and Royal Commissions; and
f) distributing public funds.
3. Physical, social, economic and general public safety and security services, and

enforcement activities, include:

a) police services;
b) investigation and security services;
c) fire protection and other emergency services;
d) correctional and detention services;
e) regulatory services;
f) border control; and
g) other public order and safety services.
4. Workplaces classified to this division can be in the government or non-government sector;

government ownership is not a criterion for classification to this industry division.

Classification Issue: Workplaces engaged in both public administration and service
delivery activities

Issue

5. Some government workplaces are engaged in producing ‘private sector like’ goods and
services and some private sector workplaces are engaged in public administration or
military defence. This raises the issue of the correct classification of such workplaces.

Rules

6. Government workplaces predominantly engaged in producing ‘private sector like’ goods
and services are given the same *industry classification as private sector workplaces
engaged in similar activities.

7. Private sector workplaces predominantly engaged in public administration or military
defence are classified to the appropriate class in this Division.

8. Workplaces engaged in a combination of public administration and service delivery
activities are classified according to the *predominant activity of the workplace.
However, workplaces engaged in a combination of public administration and service

* This term is defined in clause 5(2)
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delivery activities where a predominant activity cannot be determined are classified to the
appropriate class in this Division.

Subdivisions
9. This division contains the following subdivisions:

75 — Public Administration
76 — Defence

77 — Public Order, Safety and Regulatory Services
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DIVISION O - PUBLIC ADMINISTRATION AND SAFETY

Subdivision 75 - PUBLIC ADMINISTRATION
Group Class Title And Description

Group 751 CENTRAL GOVERNMENT ADMINISTRATION

075100 Central Government Administration

This class consists of workplaces predominantly engaged in the setting of central
government policy; the oversight of central government programs (excluding
military defence); collecting revenue to fund central government programs;
creating statute laws and by-laws (excluding creating case law through the judicial
processes); and distributing central government funds.

Activities
Administration, except administration of Legislation enactment (central
defence and of courts and other judicial government)
and quasi-judicial authorities Parliament operation (central
Financial and economic management government)
except banking (central government) Policy formulation and administration
Governor-General’s workplace operation (central government)

Exclusions/References
Workplaces predominantly engaged in

a) the management of commercial and business activities or activities other than
government administration are included in the classes appropriate to these
activities;

b) the operation or administration of courts and other judicial and quasi-judicial
authorities, including tribunals, Royal Commissions and similarly constituted
inquiries, are included in class 075400 Justice; and

¢) exercising regulatory control over specified activities are included in class
077200 Regulatory Services.

Group 752 STATE GOVERNMENT ADMINISTRATION

075200 State Government Administration

This class consists of workplaces predominantly engaged in the setting of state
government policy; the oversight of state government programs; collecting
revenue to fund state government programs; creating statute law and by-laws
(excluding creating case law through the judicial processes); and distributing state
government funds.

Activities
Financial and economic management Policy formulation and administration
except banking (state government) (state government)
Legislation enactment and enforcement State government administration
(state government) State Governor’s workplace operation

Parliament operation (state government)
Exclusions/References
Workplaces predominantly engaged in

a) the management of commercial and business activities or activities other than
state government administration are included in the classes appropriate to these
activities;
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Group Class

Title And Description

b) the operation or administration of courts and other judicial and quasi-judicial
authorities are included in class 075400 Justice; and

c¢) exercising regulatory control over specified activities are included in class
077200 Regulatory Services.

Group 753

LOCAL GOVERNMENT ADMINISTRATION

075300 Local Government Administration

This class consists of workplaces predominantly engaged in the setting of local
government policy; the oversight of local government programs; collecting
revenue to fund local government programs; creating by-laws (excluding creating
case law through the judicial processes); and distributing local government funds.

Activities

Financial and economic management Regulation enactment and enforcement
except banking (local government) (local government)

Local government administration

Policy formulation and administration
(local government)

Exclusions/References
Workplaces predominantly engaged in

a) the management of commercial and business activities or activities other than
local government administration are included in classes appropriate to these
activities; and

b) exercising regulatory control over specified activities are included in class
077200 Regulatory Services.

Group 754

JUSTICE

075400 Justice

This class consists of workplaces predominantly engaged in the operation or
administration of courts and other judicial or quasi-judicial authorities, including
tribunals, Royal Commissions and similarly constituted inquiries.

Activities
Children’s court operation Law court operation
Industrial relations court operation Royal Commission operation
Judicial authority operation (federal or Tribunal operation

state)

Exclusions/References
Workplaces predominantly engaged in

a) state government administration other than justice are included in class 075200
State Government Administration; and

b) central government administration other than justice are included in class
075100 Central Government Administration.
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Group Class Title And Description
Group 755 GOVERNMENT REPRESENTATION

075510 Domestic Government Representation

This class consists of workplaces of central and state government (domestic
government) predominantly engaged in the operation of diplomatic and consular
missions abroad.

Activities
Consulate operation (domestic Legation operation (domestic
government) government)
Embassy operation (domestic Trade Commission operation (domestic
government) government)
High Commission operation (domestic

government)

075520 Foreign Government Representation

This class consists of workplaces of foreign governments predominantly
engaged in governmental service activities such as the provision of consular or
diplomatic services. This class also includes representatives of joint international
governmental organisations such as the United Nations.

Activities
Consulate operation (foreign government)  Legation operation (foreign government)
Embassy operation (foreign government) Trade commission operation (foreign
High Commission operation (foreign government)

government)

International governmental organisation
(United Nations, World Trade
Organisation etc.) operation
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Subdivision 76 - DEFENCE

Group Class

Title And Description

Group 760

DEFENCE

076000 Defence

This class consists of workplaces of military defence (including those staffed
by civilian personnel) stationed in Australia or abroad. Included are workplaces
predominantly engaged in defence administration; the administration of defence
research and development policies and associated funds; contingency planning;
and carrying out military exercises in which civilian institutions and populations
are involved.

Activities
Armed forces unit operation (except Civil defence operation (military)
manufacturing or educational) Government administration (defence)

Exclusions/References

Workplaces predominantly engaged in

a) operating military academies or research schools are included in the appropriate
classes of Division P - Education and Training; and

b) manufacturing goods are included in the appropriate classes of Division C -
Manufacturing.
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Subdivision 77 - PUBLIC ORDER, SAFETY AND REGULATORY SERVICES

Group Class

Title And Description

Group 771
077110

PUBLIC ORDER AND SAFETY SERVICES

Police Services

This class consists of workplaces predominantly engaged in criminal and civil
law enforcement and other activities related to the enforcement of law and the
preservation of order.

Activities
Intelligence service operation Police station operation
Police service operation Traffic policing activity

Exclusions/References
Workplaces predominantly engaged in

a) emergency service (other than defence and police) are included in class 077130
Fire Protection and Other Emergency Services;

b) security protection are included in class 077120 Investigation and Security
Services; and

¢) providing traffic and parking control services (except police) are included in
class 077190 Other Public Order and Safety Services.

077120

Investigation and Security Services

This class consists of workplaces predominantly engaged in investigation (except
police, credit or insurance investigation) and security services (except police).

Activities
Alarm monitoring service Locksmith service
Armoured car service Night watchman service
Body guard service Protection service
Burglary protection service Security alarm monitoring or response
Detective agency service service
Enquiry agency service Security guard service

Investigation service (except police, credit
or insurance investigation)

Exclusions/References
Workplaces predominantly engaged in

a) providing police services are included in class O77110 Police Services;

b) selling security systems such as locking devices, safes and vaults, without
installation or maintenance services, are included in the appropriate classes of
Division G - Retail Trade;

¢) providing key cutting/duplication services are included in class S94990 Other
Repair and Maintenance n.e.c.;

d) installing alarms are included in class E32340 Fire and Security Alarm
Installation Services;

e) providing insurance investigation services are included in class K64200
Auxiliary Insurance Services; and

f) providing credit investigation services are included in class N72930 Credit
Reporting and Debt Collection Services.
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Title And Description

Group Class

077130 Fire Protection and Other Emergency Services

This class consists of workplaces predominantly engaged in providing fire fighting
or related civil emergency services (except police and ambulance services).
Activities
Airport fire service
Emergency service (other than defence
and police)
Fire brigade service

Fire fighting service

Fire prevention service
Forest fire fighting service
Rescue service

Exclusions/References
Workplaces predominantly engaged in

a) providing ambulance services are in included in class Q85910 Ambulance
Services; and

b) installing fire alarms and fire sprinklers are included in class E32340 Fire and
Security Alarm Installation Services.

077140 Correctional and Detention Services

This class consists of workplaces predominantly engaged in managing and
operating correctional institutions (including prisons and remand centres) and
detention centres. The facility is generally designed for detention of individuals.

Activities

Correctional centre operation

Detention centre operation

Gaol operation

Juvenile detention centre operation

Operating correctional facility on a
contract or fee basis

Prison farm operation
Prison operation
Remand centre operation

077190 Other Public Order and Safety Services

This class consists of workplaces predominantly engaged in providing public order
and safety services not elsewhere classified such as border surveillance.

Activities

Coastwatch service

Local Government animal control

Local Government parking and traffic
control

Surveillance of country borders (by land,
sea and air)

Traffic control services (except traffic
policing activity)

Public order and safety service n.e.c.

Exclusions/References
Workplaces predominantly engaged in

a) defence are included in class 076000 Defence;

b) police services are included in class O77110 Police Services;

¢) planning and administrative activities of border control and surveillance are
included in the appropriate classes of Subdivision 75 Public Administration;

d) providing advice on import and export procedures and documentation are
included in class 152910 Customs Agency Services; and

e) traffic policing activity are included in class O77110 Police Services.
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Group Class

Title And Description

Group 772
077200

REGULATORY SERVICES

Regulatory Services

This class consists of workplaces predominantly engaged in enforcing statutes or
regulations or undertaking licensing or inspection activities.

Activities
Beach inspection (Local Government) Regulating food and agricultural
Building inspection (Local Government) standards
Consumer protection service Regulating qualification standards
Health inspection (Local Government) Regulating weights and measures
Licensing and permit issuance Regulatory services n.e.c.
Motor vehicle testing Ship surveying

Regulating casino and other gambling

Exclusions/References
Workplaces predominantly engaged in

a) operating tolls and weighbridges are included in class 152990 Other Transport
Support Services n.e.c.;

b) regulating, licensing and inspection of the financial sector are included in class
K62210 Central Banking;

¢) regulating the electricity market are included in class D26400 On Selling
Electricity and Electricity Market Operation;

d) regulatory activities with a dual role of regulation and public administration are
included in the appropriate classes of Subdivision 75 Public Administration;

e) regulating and undertaking the activity at the same time are included in the
appropriate classes of the division in which the activity is undertaken;

f) building inspection services are included in class M69230 Engineering Design
and Engineering Consulting Services;

g) regulating their own rules or codes of conduct (i.e. interest groups) are included
in the appropriate classes of Group 955 Civic, Professional and Other Interest
Group Services; and

h) providing quality assessment services without enforcement of regulations are
included in the appropriate classes of other divisions.
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DIVISION P - EDUCATION AND TRAINING

INTRODUCTION

1. The Education and Training Division includes workplaces predominantly engaged in the
provision of and support for education and training. Education and training services are
delivered by teachers or instructors who explain, tell or demonstrate a wide variety of
subjects. The labour inputs of teachers and instructors, and their subject matter, knowledge
and teaching expertise, uniquely distinguishes this industry from other industries.

2. Education and training may be provided in a range of settings, such as educational
institutions, the workplace, or the home. Instruction may be delivered through face-to-face
interaction between teachers/instructors and students, and/or by other means and mediums
of delivery, for example by correspondence, radio, television or the internet.

3. A workplace predominantly engaged in the provision of and/or support for education and
training will be classified to this Division regardless of whether:

a) it is privately owned and operated (private sector education) or publicly owned
and operated (non-private sector education); and/or
b) the provision of or support for education and training is for profit or not for
profit.
4, Education support services include a range of support services which assist in the

provision of education, such as curriculum setting and examination marking.

Exclusions

5. Workplaces excluded from this Division include workplaces predominantly engaged
in the training of animals (e.g. dog obedience training, horse training). Workplaces
predominantly engaged in dog or horse racing training are included in Division R - Arts
and Recreation Services. Workplaces predominantly engaged in other forms of animal
training are included in Division S - Other Services.

Subdivisions
6. This Division contains the following subdivisions:

80 — Preschool and School Education
81 — Tertiary Education

82 — Adult, Community and Other Education
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DIVISION P - EDUCATION AND TRAINING

Subdivision 80 - PRESCHOOL AND SCHOOL EDUCATION
Group Class Title And Description

Group 801 PRESCHOOL EDUCATION

P80100 Preschool Education

This class consists of workplaces predominantly engaged in providing accredited
pre-primary school education. Preschool programs are educational in nature and
are designed to introduce children to ideas, attitudes and behaviour required in a
school environment. They are usually directed at children aged three to five years,
are generally sessional in nature and are provided by staff that have training in an
educational field.

Activities
Kindergarten, preschool, operation Preschool operation
(except child minding centre)
Exclusions/References
Workplaces predominantly engaged in
a) providing pre-primary school education in conjunction with normal primary
school education are included in class P80211 Primary Education, Private
Sector or class P80212 Primary Education, Non-Private Sector; and

b) providing child minding or day nursery services are included in class Q87100
Child Care Services.

Group 802 SCHOOL EDUCATION

P80211 Primary Education, Private Sector
This class consists of workplaces of private sector employers predominantly
engaged in providing primary school education (except combined primary/
secondary school education).

Activities
Boarding school operation (primary Primary school operation (except
school; except combined primary/ combined primary/secondary school),
secondary), private sector private sector

Exclusions/References
Workplaces predominantly engaged in

a) providing primary school education by non-private sector employers are
included in class P80212 Primary Education, Non-Private Sector;

b) providing student accommodation (except boarding schools) are included in
class H44000 Accommodation; and

¢) providing one or more permanently organised grades or years of secondary
school education in conjunction with one or more permanently organised
grades or years of primary school education are included in class P80230
Combined Primary and Secondary Education.
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