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Electricity Industry Act 2000
ERM POWER RETAIL PTY LTD 

ABN 87 126 175 460
Pursuant to sections 35 and 39 of the Electricity Industry Act 2000, the following rates for 

Deemed and Standing offer domestic and small business customers apply effective 1  January 
2020 until such time as tariffs are varied. The Victorian Default Offer in respect of flat tariffs have 
been varied due to the ‘Victorian Default Offer Price Determination 2020’ made by the Essential 
Services Commission. All other Standing offer tariffs have been varied due to the introduction of 
the Victorian Default Offer in respect of the VDO compliant maximum annual bill. The weighted 
average tariff variation for affected electricity customers is an increase of 15.7%.

As at 1 January 2020 ERM Power Retail Pty Ltd is only licensed to sell energy to 
business customers. Customers can obtain further pricing information at www.ermpower.com.au.  
Alternatively, ERM Power can be contacted by phone on 13 23 76, by fax on (03) 9663 2201 or by 
mail to PO Box 18042, Collins Street East, Melbourne, Victoria 8003.

The following Single Rates (Domestic and Small Business) and Single Rates with Controlled 
Load (Domestic) for each distribution area specify the Victorian Default Offer in respect of flat 
tariffs. All other Domestic and Small Business tariffs detailed below for each distribution area 
specify the Victorian Default Offer in respect of the VDO compliant maximum annual bill.

DOMESTIC ELECTRICITY RATES

CITIPOWER DISTRIBUTION AREA

Domestic Single Rate Unit Including GST
Supply Charge c/day 113.08
All times usage c/kWh 25.17

   
Domestic Single Rate with Controlled Load Unit Including GST
Supply Charge c/day 113.08
All times usage c/kWh 25.17
Controlled Load usage* c/kWh 19.54
*Available only to customers currently taking supply under this tariff with separate metering for hot water, heating or 
other approved devices. Hours of availability are as determined by the distributor.

     
Domestic Time of Use 5 Days Unit Including GST
Supply Charge c/day 68.20
Peak usage c/kWh 36.38
Off peak usage c/kWh 21.57
Peak 7 am to 11 pm AEST Monday to Friday with all other times Off peak.  
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Domestic Flexible Unit Including GST
Supply Charge c/day 68.20
Summer Peak usage c/kWh 38.92
Summer Shoulder usage c/kWh 29.90
Summer Off peak usage c/kWh 20.28
Non Summer Peak usage c/kWh 38.92
Non Summer Shoulder usage c/kWh 29.90
Non Summer Off peak usage c/kWh 20.28
Peak: 3 pm to 9 pm weekdays. Shoulder: 7 am to 3 pm, 9 pm to 10 pm weekdays and 7 am to 10 pm weekends. 
Off Peak: All other times. Summer: December to February DST.

     
Domestic Demand Unit Including GST
Supply Charge c/day 68.20
All times usage c/kWh 27.48
Summer Demand charges (Dec – Mar) $/kW/month 9.31
Non-Summer Demand charges (Apr – Nov) $/kW/month 3.19
Demand – recorded monthly maximum demand between 3 pm to 9 pm working weekdays. All times AEDT. 

     
JEMENA DISTRIBUTION AREA

Domestic Single Rate Unit Including GST
Supply Charge c/day 104.30
All times usage c/kWh 27.86

   
Domestic Single Rate with Controlled Load Unit Including GST
Supply Charge c/day 104.30
All times usage c/kWh 27.86
Controlled Load usage* c/kWh 20.86
*Available only to customers currently taking supply under this tariff with separate metering for hot water, heating or 
other approved devices. Hours of availability are as determined by the distributor.

   
Domestic Time of Use 5 Days Unit Including GST
Supply Charge c/day 67.10
Peak usage c/kWh 37.75
Off peak usage c/kWh 24.24
Peak 7 am to 11 pm AEST Monday to Friday with all other times Off peak.  
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Domestic Flexible Unit Including GST
Supply Charge c/day 56.10
Summer Peak usage c/kWh 41.71
Summer Shoulder usage c/kWh 32.48
Summer Off peak usage c/kWh 24.09
Non Summer Peak usage c/kWh 41.71
Non Summer Shoulder usage c/kWh 32.48
Non Summer Off peak usage c/kWh 24.09
Peak: 3 pm to 9 pm weekdays. Shoulder: 7 am to 3 pm, 9 pm to 10 pm weekdays and 7 am to 10 pm weekends. 
Off Peak: All other times. Summer: Daylight savings period. All times AEDT

     
Domestic Demand Unit Including GST
Supply Charge c/day 56.10
All times usage c/kWh 30.42
Demand charges $/kW/pa 65.00
Demand – recorded monthly maximum demand between 3 pm to 9 pm working weekdays. All times AEDT. 

     
POWERCOR DISTRIBUTION AREA  

Domestic Single Rate Unit Including GST
Supply Charge c/day 126.18
All times usage c/kWh 26.40

   
Domestic Single Rate with Controlled Load Unit Including GST
Supply Charge c/day 126.18
All times usage c/kWh 26.40
Controlled Load usage* c/kWh 20.08
* Available only to customers currently taking supply under this tariff with separate metering for hot water, heating or 
other approved devices. Hours of availability are as determined by the distributor.

   
Domestic Time of Use 5 Days Unit Including GST
Supply Charge c/day 80.30
Peak usage c/kWh 37.97
Off peak usage c/kWh 22.58
Peak 7 am to 11 pm AEST Monday to Friday with all other times Off peak.  
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Domestic Flexible Unit Including GST
Supply Charge c/day 80.30
Summer Peak usage c/kWh 42.83
Summer Shoulder usage c/kWh 28.42
Summer Off peak usage c/kWh 23.62
Non Summer Peak usage c/kWh 42.83
Non Summer Shoulder usage c/kWh 28.42
Non Summer Off peak usage c/kWh 23.63
Peak: 3 pm to 9 pm weekdays. Shoulder: 7 am to 3 pm, 9 pm to 10 pm weekdays and 7 am to 10 pm weekends. 
Off Peak: All other times. Summer: December to February.  All times AEDT.

     
Domestic Demand Unit Including GST
Supply Charge c/day 80.30
All times usage c/kWh 28.49
Summer Demand charges (Dec – Mar) $/kW/month 11.03
Non-Summer Demand charges (Apr – Nov) $/kW/month 3.69
Demand – recorded monthly maximum demand between 3 pm to 9 pm working weekdays. All times AEDT. 

     
Climate Saver Unit Including GST
Supply Charge c/day 80.30
Peak usage c/kWh 35.92
Off peak usage c/kWh 24.83
Peak: All times between November and March. Off Peak all other times.  
     
AUSNET DISTRIBUTION AREA

Domestic Single Rate Unit Including GST
Supply Charge c/day 114.07
All times usage c/kWh 32.21

   
Domestic Single Rate with Controlled Load Unit Including GST
Supply Charge c/day 114.07
All times usage c/kWh 32.21
Controlled Load usage* c/kWh 22.30
* Available only to customers currently taking supply under this tariff with separate metering for hot water, heating or 
other approved devices.  Hours of availability are as determined by the distributor.



Victoria Government Gazette	   S 507	 6 December 2019	 5

   
Domestic Time of Use 5 Days Unit Including GST
Supply Charge c/day 79.20
Peak usage c/kWh 44.00
Off peak usage c/kWh 23.00
Peak 7 am to 11 pm AEST Monday to Friday with all other times Off peak.  
     
Domestic Time of Use 5 Days 8 am-8 pm Unit Including GST
Supply Charge c/day 75.90
Peak usage c/kWh 38.78
Off peak usage c/kWh 29.29
Peak 8 am to 8 pm AEST Monday to Friday with all other times Off peak.  
     
Domestic Flexible Unit Including GST
Supply Charge c/day 77.00
Summer Peak usage c/kWh 46.85
Summer Shoulder usage c/kWh 35.21
Summer Off peak usage c/kWh 21.88
Non Summer Peak usage c/kWh 46.85
Non Summer Shoulder usage c/kWh 35.21
Non Summer Off peak usage c/kWh 21.89
Peak: 3 pm to 9 pm weekdays. Shoulder: 7 am to 3 pm, 9 pm to 10 pm weekdays and 7 am to 10 pm weekends. 
Off Peak: All other times. Summer: December to February. All times AEDT.

     
Domestic small Interval meter time of use Unit Including GST
Supply Charge c/day 73.70
Summer Peak usage c/kWh 75.58
Summer Shoulder usage c/kWh 66.20
Winter Peak usage c/kWh 66.30
Off Peak usage c/kWh 28.81
Summer Peak: 2 pm to 6 pm weekdays. Summer Shoulder: 12 pm to 2 pm, 6 pm to 8 pm weekdays. Winter Peak: 4 pm 
to 8 pm weekdays. Off Peak: All other times. Summer: December to March. Winter: July to August.

     
     
UNITED DISTRIBUTION AREA

Domestic Single Rate Unit Including GST
Supply Charge c/day 92.36
All times usage c/kWh 29.26
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Domestic Single Rate with Controlled Load Unit Including GST
Supply Charge c/day 92.36
All times usage c/kWh 29.26
Controlled Load usage* c/kWh 20.79
* Available only to customers currently taking supply under this tariff with separate metering for hot water, heating or 
other approved devices.  Hours of availability are as determined by the distributor.

   
Domestic Time of Use 5 Days Unit Including GST
Supply Charge c/day 57.20
Peak usage c/kWh 40.66
Off peak usage c/kWh 23.63
Peak 7 am to 11 pm AEST Monday to Friday with all other times Off peak.  
     
Domestic Flexible Unit Including GST
Supply Charge c/day 49.50
Summer Peak usage c/kWh 50.83
Summer Shoulder usage c/kWh 30.04
Summer Off peak usage c/kWh 26.96
Non Summer Peak usage c/kWh 42.15
Non Summer Shoulder usage c/kWh 29.82
Non Summer Off peak usage c/kWh 26.96
Peak: 3 pm to 9 pm weekdays. Shoulder: 7 am to 3 pm, 9 pm to 10 pm weekdays and 7 am to 10 pm weekends. 
Off Peak: All other times. Summer: December to February. All times AEDT.

     
Domestic Demand Unit Including GST
Supply Charge c/day 40.70
All times usage c/kWh 31.74
Summer Demand charges (Dec–Mar) c/kW/Day 34.76
Non-Summer Demand charges (Apr–Nov) c/kW/Day 15.02
Demand – recorded monthly maximum demand between 3 pm to 9 pm working weekdays. All times AEDT. Minimum 
chargeable demand 1.5 kW.

     
SMALL BUSINESS ELECTRICITY RATES

CITIPOWER DISTRIBUTION AREA 

Small Business Single Rate Unit Including GST
Supply Charge c/day 133.86
All times usage c/kWh 26.66
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Small Business Single Rate with Controlled Load Unit Including GST
Supply Charge c/day 133.86
All times usage c/kWh 26.66
Controlled Load usage* c/kWh 19.54
*Available only to customers currently taking supply under this tariff with separate metering for hot water, heating or 
other approved devices. Hours of availability are as determined by the distributor.

     
Small Business Time of Use 5 Days Unit Including GST
Supply Charge c/day 86.90
Peak usage c/kWh 34.43
Off Peak usage c/kWh 20.05
Peak 7 am to 11 pm AEST Monday to Friday with all other times Off peak.  
     
Small Business Time of Use 7 Days Unit Including GST
Supply Charge c/day 86.90
Peak usage c/kWh 30.51
Off Peak usage c/kWh 19.03
Peak 7 am to 11 pm AEST Monday to Sunday with all other times Off peak.  
     
Small Business Flexible Unit Including GST
Supply Charge c/day 86.90
Summer Peak usage c/kWh 36.70
Summer Shoulder usage c/kWh 27.35
Summer Off peak usage c/kWh 20.14
Non Summer Peak usage c/kWh 36.70
Non Summer Shoulder usage c/kWh 27.35
Non Summer Off peak usage c/kWh 20.14
Peak – 7 am to 7 pm weekdays. Shoulder – 7 am to 7 pm weekends with all other times Off peak. Summer–December 
to February. Non Summer– March to November. All times AEDT

     
Small Business Demand Unit Including GST
Supply Charge c/day 86.90
All times usage c/kWh 24.62
Summer Demand charges (Dec–Mar) $/kW/month 15.30
Non-Summer Demand charges (Apr–Nov) $/kW/month 5.10
Demand – recorded monthly maximum demand between 10 am to 6 pm working weekdays. All times AEDT. 
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Medium Business Time of Use Demand Unit Including GST
Supply Charge c/day 342.10
Peak usage c/kWh 24.05
Off Peak usage c/kWh 17.53
Summer Demand charges (Dec–Mar) $/kW/month 8.55
Non-Summer Demand charges (Apr–Nov) $/kW/month 4.27
Peak – 7 am to 11 pm working weekdays with all other times off peak. Demand – recorded monthly maximum demand 
between 10 am to 6 pm working weekdays. All times AEDT.

     
JEMENA DISTRIBUTION AREA

Small Business Single Rate Unit Including GST
Supply Charge c/day 118.15
All times usage c/kWh 29.04

   
Small Business Single Rate with Controlled Load Unit Including GST
Supply Charge c/day 118.15
All times usage c/kWh 29.04
Controlled Load usage* c/kWh 20.86
Available only to customers currently taking supply under this tariff with separate metering for hot water, heating or 
other approved devices.  Hours of availability are as determined by the distributor.

     
Small Business Time of Use 5 Days Unit Including GST
Supply Charge c/day 86.90
Peak usage c/kWh 37.05
Off Peak usage c/kWh 21.57
Peak 7 am to 11 pm AEST Monday to Friday with all other times Off peak.  
     
Small Business Time of Use 7 Days Unit Including GST
Supply Charge c/day 86.90
Peak usage c/kWh 33.08
Off Peak usage c/kWh 19.76
Peak 7 am to 11 pm AEST Monday to Sunday with all other times Off peak.  
     
Small Business Demand Unit Including GST
Supply Charge c/day 70.40
All times usage c/kWh 28.12
Demand charges $/kW/pa 63.00
Demand – recorded monthly maximum demand between 10 am to 8 pm working weekdays. All times AEDT. 
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Business – 5 Day TOU – Demand Unit Including GST
Supply Charge c/day 133.10
Peak usage c/kWh 31.61
Off Peak usage c/kWh 21.47
Demand charges $/kW/pa 71.15
Peak: 7 am-11 pm AEST Monday to Sunday. Off Peak: All other times. Demand: $/kW p.a.

     
Business – Time of Use Ext – Demand Unit Including GST
Supply Charge c/day 133.10
Peak usage c/kWh 28.89
Off Peak usage c/kWh 20.61
Demand charges $/kW/pa 71.15
Peak: 7 am-11 pm AEST Monday to Sunday. Off Peak: All other times. Demand: $/kW p.a.

     
POWERCOR DISTRIBUTION AREA  

Small Business Single Rate Unit Including GST
Supply Charge c/day 138.97
All times usage c/kWh 26.18

   
Small Business Single Rate with Controlled Load Unit Including GST
Supply Charge c/day 138.97
All times usage c/kWh 26.18
Controlled Load usage* c/kWh 20.08
* Available only to customers currently taking supply under this tariff with separate metering for hot water, heating or 
other approved devices. Hours of availability are as determined by the distributor.

     
Small Business Time of Use 5 Days Unit Including GST
Supply Charge c/day 92.40
Peak usage c/kWh 34.60
Off Peak usage c/kWh 18.87
Peak 7 am to 11 pm AEST Monday to Friday with all other times Off peak.  
     
Small Business Time of Use 7 Days Unit Including GST
Supply Charge c/day 92.40
Peak usage c/kWh 30.60
Off Peak usage c/kWh 16.90
Peak 7 am to 11 pm AEST Monday to Sunday with all other times Off peak  
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Small Business Flexible Unit Including GST
Supply Charge c/day 92.40
Summer Peak usage c/kWh 38.12
Summer Shoulder usage c/kWh 23.76
Summer Off peak usage c/kWh 22.76
Non Summer Peak usage c/kWh 38.12
Non Summer Shoulder usage c/kWh 23.76
Non Summer Off peak usage c/kWh 22.76
Peak – 7 am to 7 pm weekdays. Shoulder – 7 am to 7 pm weekends with all other times Off peak. Summer–December 
to February. Non Summer–March to November. All times AEDT

     
Small Business Demand Unit Including GST
Supply Charge c/day 92.40
All times usage c/kWh 24.24
Summer Demand charges (Dec–Mar) $/kW/month 14.70
Non-Summer Demand charges (Apr–Nov) $/kW/month 4.90
Demand – recorded monthly maximum demand between 10 am to 6 pm working weekdays. All times AEDT. 

     
Medium Business Time of Use Demand Unit Including GST
Supply Charge c/day 372.90
Peak usage c/kWh 23.76
Off Peak usage c/kWh 16.01
Summer Demand charges (Dec–Mar) $/kW/month 8.26
Non-Summer Demand charges (Apr–Nov) $/kW/month 4.13
Peak – 7 am to 11 pm working weekdays with all other times off peak. Demand – recorded monthly maximum demand 
between 10 am to 6 pm working weekdays. All times AEDT.

     
AUSNET SERVICES DISTRIBUTION AREA 

Small Business Single Rate Unit Including GST
Supply Charge c/day 114.07
All times usage c/kWh 37.16

   
Small Business Single Rate with Controlled Load Unit Including GST
Supply Charge c/day 114.07
All times usage c/kWh 37.16
Controlled Load usage* c/kWh 22.30
* Available only to customers currently taking supply under this tariff with separate metering for hot water, heating or 
other approved devices.  Hours of availability are as determined by the distributor.
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Small Business Time of Use 5 Days Unit Including GST
Supply Charge c/day 75.90
Peak usage c/kWh 47.52
Off Peak usage c/kWh 27.40
Peak 7 am to 11 pm AEST Monday to Friday with all other times Off peak.  
     
Small Business Time of Use 7 Days Unit Including GST
Supply Charge c/day 146.30
Peak usage c/kWh 39.77
Off Peak usage c/kWh 27.49
Peak 7 am to 11 pm AEST Monday to Sunday with all other times Off peak  
     
Small Business Demand Unit Including GST
Supply Charge c/day 75.90
All times usage c/kWh 37.15
Summer Demand charges (Dec–Mar) $/kW/month 4.14
Non-Summer Demand charges (Apr–Nov) $/kW/month 1.03
Demand – recorded monthly maximum demand between 3 pm to 9 pm working weekdays (AEDT).

     
Small Business Two Rate Demand Unit Including GST
Supply Charge c/day 75.90
Peak usage c/kWh 46.10
Off Peak usage c/kWh 27.46
Summer Demand charges (Dec–Mar) $/kW/month 4.14
Non-Summer Demand charges (Apr–Nov) $/kW/month 1.03
Peak – 7 am to 11 pm weekdays with all other times off peak. Demand – recorded monthly maximum demand between 
3 pm to 9 pm working weekdays (AEDT).

     
Business interval meter time of use Unit Including GST
Supply Charge c/day 73.70
Summer Peak usage c/kWh 79.06
Summer Shoulder usage c/kWh 69.67
Winter Peak usage c/kWh 69.77
Off Peak usage c/kWh 32.29
Summer Peak: 2 pm to 6 pm weekdays. Summer Shoulder: 12 pm to 2 pm, 6 pm to 8 pm weekdays. Winter Peak: 4 pm 
to 8 pm weekdays. Off Peak: All other times. Summer: December to March. Winter: July to August.
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UNITED DISTRIBUTION AREA

Small Business Single Rate Unit Including GST
Supply Charge c/day 98.63
All times usage c/kWh 30.03

   
Small Business Single Rate with Controlled Load Unit Including GST
Supply Charge c/day 98.63
All times usage c/kWh 30.03
Controlled Load usage* c/kWh 20.79
* Available only to customers currently taking supply under this tariff with separate metering for hot water, heating or 
other approved devices.  Hours of availability are as determined by the distributor.

     
Small Business Time of Use 5 Days Unit Including GST
Supply Charge c/day 66.00
Peak usage c/kWh 38.50
Off Peak usage c/kWh 22.11
Peak 7 am to 11 pm AEST Monday to Friday with all other times Off peak.  
     
Small Business Time of Use 7 Days Unit Including GST
Supply Charge c/day 68.20
Peak usage c/kWh 34.38
Off Peak usage c/kWh 19.83
Peak 7 am to 11 pm AEST Monday to Sunday with all other times Off peak.  
     
Small Business Time of Day (TOD) Unit Including GST
Supply Charge c/day 48.40
Summer Peak usage c/kWh 47.88
Summer Shoulder usage c/kWh 31.36
Summer Off peak usage c/kWh 22.67
Non Summer Peak usage c/kWh 39.48
Non Summer Shoulder usage c/kWh 29.61
Non Summer Off peak usage c/kWh 22.67
Peak: 3 pm to 11 pm weekdays. Shoulder: 7 am to 3 pm weekdays. Off Peak: All other times. Summer: November to 
March. All times AEDT.
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Small Business Time of Day (TOD9) Unit Including GST
Supply Charge c/day 48.40
Summer Peak usage c/kWh 49.34
Summer Shoulder usage c/kWh 33.23
Non Summer Peak usage c/kWh 42.15
Non Summer Shoulder usage c/kWh 31.91
Off peak usage c/kWh 23.64
Peak: 3 pm to 9 pm weekdays. Shoulder: 7 am to 3 pm weekdays. Off Peak: All other times. Summer: November to 
March. All times AEDT.

     
Small Business Time of Day (TOU) Unit Including GST
Supply Charge c/day 40.70
Summer Peak usage c/kWh 37.21
Non Summer Peak usage c/kWh 31.53
Off peak usage c/kWh 21.88
Demand charges c/KW/Day 54.76
Peak: 7 am to 11 pm working weekdays. Off peak: All other times. Summer–November to March. All times AEDT.

     
Small Business Time of Day (LVKW) Unit Including GST
Supply Charge c/day 40.70
Summer Peak usage c/kWh 36.84
Non Summer Peak usage c/kWh 31.79
Off peak usage c/kWh 21.31
Demand charges c/KW/Day 62.74
Peak: 7 am to 7 pm working weekdays. Off peak: All other times. Summer- November to March. All times AEDT.

     
Small Business Time of Use Demand Unit Including GST
Supply Charge c/day 40.70
All times usage c/kWh 26.81
Summer Demand charges (Dec–Mar) c/kW/Day 53.02
Non-Summer Demand charges (Apr–Nov) c/kW/Day 35.34
Demand – recorded monthly maximum demand between 10 am to 6 pm working weekdays. All times AEDT. Minimum 
chargeable demand 1.5 kW.
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