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DISSOLUTION OF PARTNERSHIP
Take notice that the partnership formerly 

subsisting between Jenalink Pty Ltd, ACN 050 
238 616, ATF The Karras Family Trust, 
Accomplir Pty Ltd, ACN 061 802 515, ATF The 
Golten Family Trust and Options Transport 
Consultants Pty Ltd, ACN 062 829 225, ATF 
The Milovac Family Trust and previously 
carrying on business under the business name 
‘MyFreight’ from its premises situated at 
Suite 8, 45 Ringwood Street, Ringwood, Victoria 
3134, was dissolved on 31 May 2020.

Re: SEFIK HALILOVIC, in the Will called 
Sefco Halilovic, late of 48 Dorking Road, 
Box Hill, Victoria, labourer, deceased.

Creditors, next-of-kin and others having 
claims in respect of the estate of the deceased, 
who died on 24 July 2019, are required by the 
trustees, Angelo James Natoli and Li Hsin Sung, 
to send particulars to the trustees, care of the 
undermentioned solicitors, by a date not later 
than two months from the date of publication 
hereof, after which date the trustees may convey 
or distribute the assets, having regard only to the 
claims of which they have notice.
A. B. NATOLI PTY, solicitors, 
24 Cotham Road, Kew 3101.

Creditors, next-of-kin and others having 
claims in respect of the estate of ROBERT 
WILLIAM FIELDS, deceased, late of 
8 Cumberland Street, Sunshine North, Victoria, 
retired, who died on 8 January 2020, are 
requested to send particulars of their claims 
to the executor, Norman Leslie Fields, care of 
the undersigned solicitors, by 7 August 2020, 
after which date he will convey or distribute the 
assets, having regard only to the claims of which 
he then has notice.
AITKEN PARTNERS, solicitors,  
Level 28, 140 William Street, Melbourne 3000.

Re: The estate of PATRICIA SALISBURY, 
late of 25 Hotham Street, Beaumaris, Victoria.

Creditors, next-of-kin and others having 
claims in respect of the estate of the deceased, 
who died on 14 February 2020, are required by 

the executor, David James Salisbury, to send 
particulars to him, care of the undersigned 
solicitors, by a date not later than two months 
from the date of publication hereof, after which 
date the trustee may convey or distribute the 
assets, having regard only to the claims of which 
the trustee then has notice.
BEAUMARIS LAW, legal practitioners,  
6/1 North Concourse, Beaumaris 3193.

CECIL WILLIAM GUY, late of 36 Percy 
Street, Mitcham, Victoria, metallurgist, 
deceased.

Creditors, next-of-kin and others having 
claims in respect of the estate of the deceased, 
who died on 25 December 2019, are required by 
the executors, Faye Christine McLaren, David 
Noel Guy and Geoffrey Thomas Guy, to send 
particulars to them, care of the undermentioned 
solicitors, by 4 August 2020, after which date 
it may convey or distribute the assets, having 
regard only to the claims of which it then has 
notice.
CLARKE LAWYERS, 
Level 12, 114 William Street, Melbourne, 
Victoria 3000.

Re: FRANK KIANG NGAN HOH, late 
of 13 Lords Avenue, Mulgrave, in the State of 
Victoria 3170, company director.

Creditors, next-of-kin and others having 
claims in respect of the estate of the deceased, 
who died on 3 July 2019, are required by 
the executrix, Lynn Yook-Lien Hoh, to 
send particulars to the executrix, care of the 
undermentioned solicitors, by 6 August 2020, 
after which date the executrix may convey or 
distribute the assets of the estate, having regard 
only to the claims of which the executrix then 
has notice.
DIMOS LAWYERS, 
GPO Box 1489, Melbourne 3001.

Re: FIONA WORTHY, deceased.
Creditors, next-of-kin and others having 

claims in respect of the estate of the deceased, 
who died on 9 March 2020, are required by 

PRIVATE ADVERTISEMENTS
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care of its below lawyers, by 3 August 2020, 
after which date the personal representative may 
convey or distribute the assets, having regard 
only to the claims of which it has notice.
HALL & WILCOX LAWYERS, 
Level 11, Rialto South Tower, 
525 Collins Street, Melbourne 3000.

Trustee Act 1958
SECTION 33 NOTICE 

Notice to Claimants 
BRIAN JOHN PRIOR, late of 2 Godwin 

Street, Blairgowrie, Victoria 3942, business 
executive, deceased.

Creditors, next-of-kin and others having 
claims in respect of the estate of the deceased, 
who died on 30 April 2019, are required by Emma 
Tennille Prior, in the Will called Emma Tennile 
Prior, care of Hartwell Legal of 8/1 Milton 
Parade, Malvern, Victoria 3144, the executor of 
the estate of the deceased, to send particulars of 
their claims by 3 August 2020, after which date 
the executor may convey or distribute the assets, 
having regard only to the claims of which she 
then has notice.
HARTWELL LEGAL,  
8/1 Milton Parade, Malvern, Victoria 3144.

Re: GWENYTH JOY DAY, deceased.
Creditors, next-of-kin and others having 

claims in respect of the estate of the deceased, 
who died on 23 December 2019, are required 
by the trustees, John Douglas Day and Glenn 
Andrew Day, care of Henderson & Ball, lawyers, 
1/5 Wellington Street, Kew, to send particulars 
to the trustees by 4 August 2020, after which 
date the trustees may convey or distribute the 
assets, having regard only to the claims of which 
the trustees have notice.
HENDERSON & BALL, 
1/5 Wellington Street, Kew 3101.

Re: JOAN ALICE HUTCHISON, deceased.
Creditors, next-of-kin and others having 

claims in respect of the estate of the deceased, 
who died on 5 November 2019, are required 
by the trustee, Robert Hamilton Ball, care of 
Henderson & Ball, lawyers, 1/5 Wellington 
Street, Kew, to send particulars to the trustee by 

the trustee, Russell Francis Worthy, care of 
Featherbys Lawyers, of 14 Ninth Avenue, 
Rosebud, Victoria, to send particulars to the 
trustee by 4 August 2020, after which date the 
trustee may convey or distribute the assets, 
having regard only to the claims of which the 
trustee has notice.
FEATHERBYS LAWYERS, solicitors, 
14 Ninth Avenue, Rosebud 3939.

RONALD GEORGE SUMMERHAYES, 
late of Sea Lake, Victoria, deceased.

Creditors, next-of-kin and others having 
claims in respect of the estate of the deceased, 
who died on 16 May 2019, are required by 
Aletheia Jane Summerhayes and Garry Ronald 
Summerhayes, the executors of the Will of the 
deceased, to send particulars of their claims 
to them, care of the undermentioned solicitor, 
within 60 days from the date of publication of 
this notice, after which date the executors may 
convey or distribute the assets, having regard 
only to the claims of which they then have 
notice.
GARDEN & GREEN LAWYERS, 
35 Beveridge Street, Swan Hill, Victoria 3585.

Re: MARK EDWIN PENTTILA, late of 
8 Navarre Street, Frankston, Victoria, Australia, 
lawyer, deceased.

Creditors, next-of-kin and others having 
claims in respect of the estate of the deceased, 
who died on 1 October 2019, are required by 
the executor of the Will of the deceased, to send 
particulars of their claims to him, care of the 
undermentioned solicitors, by 4 August 2020, 
after which date the executor may convey or 
distribute the assets, having regard only to the 
claims of which notice has been received.
Dated 4 June 2020
HDME LAWYERS, 
Level 1, 600 St Kilda Road, Melbourne 3004.

Re: JOHN ROBERT BELL, deceased.
Creditors, next-of-kin and others having 

claims in respect of the estate of the deceased, 
who died on 10 December 2019, are required by 
the personal representative, Peter Graham Bell, 
to send particulars to the personal representative, 
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Issko, to send particulars of their claim to the 
undermentioned firm by a date not later than two 
months from the date of publication hereof, after 
which date the trustees will convey or distribute 
assets, having regard only to the claims of which 
they then have notice.
KINGSTON LAWYERS PTY LTD,  
barristers and solicitors,  
8 Station Road, Cheltenham, Victoria 3192.

Re: MAGGIE LUKE-DAVIES, deceased, 
late of 3, 19 Turner Road, Highett, Victoria, 
retired, deceased.

Creditors, next-of-kin and others having 
claims in the respect of the estate of MAGGIE 
LUKE-DAVIES, deceased, who died on 10 April 
2020, are required by the trustee, Ceri Louise 
Pritchard, to send particulars of their claim to the 
undermentioned firm by a date not later than two 
months from the date of publication hereof, after 
which date the trustee will convey or distribute 
assets, having regard only to the claims of which 
she then has notice.
KINGSTON LAWYERS PTY LTD, 
barristers and solicitors,  
8 Station Road, Cheltenham, Victoria 3192.

RONALD CARTHEW GUEST, late 
of 9 Brian Court, Dingley, Victoria, retired 
electrical engineer, deceased.

Creditors, next-of-kin and others having 
claims in respect of the estate of the deceased, 
who died on 9 March 2020, are required by 
the executor, Pranesh Hoteshwar Lal, to send 
particulars to him, care of the undermentioned 
solicitors, by a date not later than two months 
from the date of publication hereof, after which 
date the executor may convey or distribute the 
assets, having regard only to the claims of which 
he then has notice.
LYTTLETONS LAWYERS, 
2/128 Centre Dandenong Road, 
Dingley Village 3172.

RONALD DAVID WEBSTER, late of 
10 Ferguson Street, Broadford, Victoria 3658,  
deceased.

Creditors, next-of-kin and others having 
claims in respect of the estate of the abovenamed 
deceased, who died on 3 October 2019, are 
required by the administrator, Brent David 
Webster, to send particulars of their claims to 

4 August 2020, after which date the trustee may 
convey or distribute the assets, having regard 
only to the claims of which the trustee has notice.
HENDERSON & BALL, 
1/5 Wellington Street, Kew 3101.

Re: Estate of MARIA ROSARIA MENDES.
Creditors, next-of-kin and others having 

claims against the estate of MARIA ROSARIA 
MENDES, late of 27 Wilgah Street, St Kilda 
East, Victoria, housewife, deceased, who died 
on 14 January 2020, are requested to send 
particulars of their claims to the executor, care of 
the undermentioned  lawyers, by 5 August 2020, 
after which date she will distribute the assets, 
having regard only to the claims of which she 
then has notice.
HICKS OAKLEY CHESSELL WILLIAMS, 
lawyers, 
PO Box 2165, Mount Waverley, Victoria 3149.

Trustee Act 1958
SECTION 33 NOTICE

Notice to Claimants
DORIS CATHERINE WILLIAMS, late 

of Doutta Galla Lynch’s Bridge Aged Care, 
44 Market Street, Kensington, Victoria, retired 
business owner, deceased.

Creditors, next-of-kin and others having 
claims in respect of the estate of the deceased, 
who died on 6 May 2019, are required by 
Catherin Louise Urbano, of Level 5, 114 William 
Street, Melbourne, Victoria, the executor of the 
estate of the deceased, to send particulars of 
their claims by 4 August 2020, after which date 
the executor may convey or distribute the assets, 
having regard only to the claims of which it then 
has notice.
HUNT & HUNT, 
Level 5, 114 William Street, Melbourne, 
Victoria 3000. 
Ref: 9628521.

Re: MAURICE ISSKO, late of 518–526 
Dandenong Road, Caulfield North, Victoria 
3161, retired, deceased.

Creditors, next-of-kin and others having 
claims in the respect of the estate of MAURICE 
ISSKO, deceased, who died on 12 April 2020, 
are required by the trustees, Eric Solomon 
Issko, Ronald Arthur Issko and David Phillip 
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publication hereof, after which date the executor 
may convey or distribute the assets, having 
regard only of the claims of which she then has 
notice.
MARTIN J. HULL LAWYER, 
49 Blake Street, Nathalia, Victoria 3638.

Re: MURIEL NAOMI DAVIDSON, 
deceased.

Creditors, next-of-kin and others having 
claims in respect of the estate of the deceased, 
who died on 21 July 2019, are required by the 
personal representative, Gary Joseph McDonald, 
to send particulars to the personal representative, 
care of Moores, Level 1, 5 Burwood Road, 
Hawthorn, Victoria, by 4 August 2020, after 
which date the personal representative may 
convey or distribute the assets, having regard 
only to the claims of which the personal 
representative has notice.
MOORES, 
Level 1, 5 Burwood Road, Hawthorn, 
Victoria 3122.

WALLACE GEORGE McLEAN, late of 
Kew, Victoria.

Creditors, next-of-kin and others having 
claims in respect of the estate of the deceased, 
who died on 6 November 2019, are required to 
send particulars of their claims to the executors, 
care of Nathan Yii Lawyers, Level 1, 34 Queen 
Street, Melbourne, Victoria 3000, within 60 days 
from the publication of this notice, after which 
date the executors may convey or distribute the 
assets, having regard only to the claims of which 
they may then have notice.

GERARDUS JOHANNUS PEPERS, late 
of Holmwood, 17–19 Lalors Road, Healesville, 
Victoria 3777, carpenter, deceased.

Creditors, next-of-kin and others having 
claims in respect of the Will/estate of the 
abovenamed deceased, who died on 31 January 
2020, are required by the trustee, Helen Mary 
Pepers, care of 222 Maroondah Highway, 
Healesville, Victoria 3777, to send particulars of 
their claims to her by 4 August 2020, after which 
date the trustee may convey or distribute the 
assets, having regard only to the claims of which 
the trustee has notice. Probate was granted in 
Victoria on 30 April 2020.

him, care of the undermentioned solicitors, by 
7 August 2020, after which date the administrator  
may convey or distribute the assets, having 
regard only to the claims of which he then has 
notice. Letters of Administration were granted in 
Victoria on 27 March 2020.
Dated 4 June 2020
MJS LAW, 
2 Sparks Street, Beaumaris, Victoria 3193.

MARGARET ANNE WHITE, late of 
41 Middle Crescent, Brighton, Victoria 3186, 
retired milliner, deceased.

Creditors, next-of-kin and others having 
claims in respect of the Will/estate of the 
abovenamed deceased, who died on 22 January 
2020, are required by the executor, Andrew 
Gordon White, care of the undermentioned 
solicitors, to send particulars of their claims 
to him by 7 August 2020, after which date the 
executor may convey or distribute the assets, 
having regard only to the claims of which he 
then has notice. Probate was granted in Victoria 
on 28 April 2020.
Dated 4 June 2020
MJS LAW, 
2 Sparks Street, Beaumaris, Victoria 3193.

Re: MARY JOAN WHITTY, deceased.
Creditors, next-of-kin and others having 

claims in respect of the estate of the deceased, 
who died on 22 April 2020, are required by 
the trustees, Gregory Joseph Whitty and Mark 
Charles Whitty, to send particulars to their 
solicitors at the address below, by 4 August 
2020, after which date the trustees may convey 
or distribute the assets, having regard only to the 
claims of which the trustees have notice.
MST LAWYERS, 
315 Ferntree Gully Road, Mount Waverley 3149.

FAY ANN ADDAMS, late of 25 Graham 
Street, Shepparton 3630, retired, deceased.

Creditors, next-of-kin and others having 
claims in respect of the estate of the deceased, 
who died on 7 March 2020, are required by the 
executor, Valda June Oyston, to send particulars 
to her, care of the undermentioned solicitors, by 
the date not later than 60 days from the date of 
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Minogue, of 431 Riversdale Road, Hawthorn 
East, Victoria, Australian legal practitioner, to 
send particulars of their claims to him, care of 
the undersigned, by 4 August 2020, after which 
date he may convey or distribute the assets, 
having regard only to the claims of which he 
then has notice.
RENNICK & GAYNOR, solicitors,  
431 Riversdale Road, Hawthorn East, 
Victoria 3123.

BRIAN STEPHEN MARCHMONT, late of 
2 Dale Avenue, Safety Beach, Victoria, deceased.

Creditors, next-of-kin and others having 
claims in respect of the estate of the deceased, 
who died on 10 November 2019, are required by 
the executor, Anthony Peter Marchmont, to send 
particulars to him, care of the undermentioned 
solicitors, by 10 August 2020, after which date 
the executor may convey or distribute the assets, 
having regard only to the claims of which he 
then has notice.
STIDSTON WARREN LAWYERS, 
Suite 1, 10 Blamey Place, Mornington 3931.

COLIN HARDING AUSTIN, deceased, late 
of 12–14 Sale–Maffra Road, Sale, in the State of 
Victoria, retired, deceased.

Creditors, next-of-kin and others having 
claims in respect of the estate of the deceased, 
who died on 18 February 2020, are required by 
the personal representative, Adrianus Hubertus 
Jon Verhoeven, of 46 Haigh Street, Moe, to send 
particulars to him, care of the undermentioned 
solicitors, by 3 August 2020, after which date the 
personal representative may convey or distribute 
the assets, having regard only to the claims of 
which he then has notice.
VERHOEVEN & CURTAIN SOLICITORS, 
Suite 4, 46 Haigh Street, Moe 3825.

Re: Estate of JANIS SHIRLEY VANCE, 
deceased, late of 4 Champion Street, Doncaster 
East, Victoria 3109.

Creditors, next-of-kin and others having 
claims in respect of the estate of the deceased, 
who died 14 December 2019, are required by 
the executor of the estate, Glenn Anthony Vance, 
to send particulars of their claims to him, care 
of the undermentioned solicitors, by 4 August 
2020, after which date the executor may convey 
or distribute the assets, having regard only to the 
claims of which he then has notice.
PARKE LAWYERS, 
8 Market Street, Ringwood, Victoria 3134.

Creditors, next-of-kin and others having 
claims against the estate of ERNEST JACK 
HUNT, late of 617 Lower Dandenong Road, 
Dingley Village, Victoria 3172, who died on 
15 January 2020, are required by the executors 
to send detailed particulars of their claims to the 
said executors, care of Prior Law, of 701 Centre 
Road, Bentleigh East, Victoria 3165, by 
4 August 2020, after which date the executors 
will proceed to distribute the said estate, having 
regard only to the claims of which it then has 
notice. Grant of Probate was obtained in Victoria 
on 9 April 2020.
PRIOR LAW,  
701 Centre Road, Bentleigh East, Victoria 3165.

Creditors, next-of-kin and others having 
claims against the estate of JOHN MICHAEL 
SAYERS, also known as Michael Sayers, late 
of 42 Clendon Road, Toorak, Victoria 3142, 
who died on 3 March 2020, are required by the 
executor to send detailed particulars of their 
claims to the said executor, care of Prior Law, of 
219 McKinnon Road, McKinnon, Victoria 3204, 
by 13 August 2020, after which date the executor 
will proceed to distribute the said estate, having 
regard only to the claims of which it then has 
notice. Grant of Probate was obtained in Victoria 
on 20 May 2020.
PRIOR LAW,  
219 McKinnon Road, McKinnon, Victoria 3204.

WARWICK ALLAN DODD, late of Lynden 
Aged Care, 49 Lynden Street, Camberwell, 
Victoria, retired, deceased.

Creditors, next-of-kin and others having 
claims in respect of the estate of the abovenamed 
deceased, who died on 26 November 2019, 
are required by the executor, Daniel Leslie 
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NOTICE OF NEW LOCAL LAW
Local Law No. 2 2020 Processes of Municipal Government – Meeting Procedure and the 

Common Seal
South Gippsland Shire Council has adopted a new Local Law No. 2 2020 Processes of Municipal 

Government (Meeting Procedures and Common Seal) to replace Local Law No. 3 2010 – Processes 
of Municipal Government (Meeting Procedures and Common Seal). 

The purpose and general purport of the new local law are – 
a. to provide a mechanism to facilitate the good government of the South Gippsland Shire Council 

through its formal meeting procedure to ensure effective and efficient Council decisions are 
made in a manner which acknowledges the role of local government within the Australian 
system of Government;

b. to promote and encourage community participation in the system of local government by 
providing mechanisms for the Council to ascertain the community’s views and expectations;

c. to regulate and control the election of the Mayor, Deputy Mayor and the Chair of any Special 
Committees;

d. to regulate and control the procedures governing the conduct of meetings including:
 i. the notice required for meetings; and
 ii. the keeping of minutes; 
e. to regulate and control the use of the Council’s seal;
f. to provide for the administration of the Council’s powers and functions;
g. to provide generally for the peace, order and good government of the municipal district; and
h. to repeal any redundant Local Laws.

A copy of the Local Law No. 2 2020 Processes of Municipal Government – Meeting Procedure 
and the Common Seal is accessible on Council’s website at www.southgippsland.vic.gov.au. A copy 
of the Local Law No. 2 2020 may be inspected at the Council offices once the restrictions for 
COVID-19 have been removed. 

Planning and Environment Act 1987
MORELAND PLANNING SCHEME

Notice of the Preparation of an Amendment
Amendment C190

Moreland City Council has prepared Amendment C190 to the Moreland Planning Scheme.
The land affected by the Amendment is all land in the General Residential Zone and 

Neighbourhood Residential Zone.
The Amendment proposes to introduce an additional class of application into the VicSmart 

provisions to construct a dwelling if there is one dwelling existing on the lot or to construct two 
dwellings on a lot by amending the Schedules to Clause 59.15 Local Vicsmart Applications and 
Clause 59.16 Information Requirements and Decision Guidelines for Local Vicsmart Applications.

GOVERNMENT AND OUTER BUDGET 
SECTOR AGENCIES NOTICES
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You may inspect the Amendment, any documents that support the Amendment and the 
explanatory report about the Amendment, free of charge, at: the Moreland City Council website at 
www.moreland.vic.gov.au/amendment-c190; and at the Department of Environment, Land, Water 
and Planning website, www.delwp.vic.gov.au/public-inspection

Any person may make a submission to the planning authority about the Amendment. 
Submissions must be made in writing giving the submitter’s name and contact address, clearly 
stating the grounds on which the Amendment is supported or opposed and indicating what changes 
(if any) the submitter wishes to make.

Name and contact details of submitters are required for Council to consider submissions and to 
notify such persons of the opportunity to attend Council meetings and any public hearing held to 
consider submissions. The closing date for submissions is Friday 17 July 2020.

A submission must be sent to: Strategic Planning, Submission to Amendment C190, Moreland 
City Council, Locked Bag 10, Moreland, Victoria 3058; or via email: strategicplanning@moreland.
vic.gov.au

The planning authority must make a copy of every submission available at its office and/or on 
its website for any person to inspect, free of charge, for two months after the Amendment comes 
into operation or lapses.

KIRSTEN COSTER 
Director City Futures

Creditors, next-of-kin and others having claims against the estate of any of the undermentioned 
deceased persons are required to send particulars of their claims to State Trustees Limited, ABN 
68 064 593 148, of 1 McNab Avenue, Footscray, Victoria 3011, the personal representative, on or 
before 7 August 2020, after which date State Trustees Limited may convey or distribute the assets, 
having regard only to the claims of which State Trustees Limited then has notice.
ANNAND, Ruby, late of Unit 7, 9–11 Radcliff Avenue, Cheltenham, Victoria 3192, deceased, who 

died on 15 March 2020.
BUROJEVIC, Dieter Dragoljub, late of Wallace Lodge, McKellar Centre, 45–95 Ballarat Road, 

North Geelong, Victoria 3219, deceased, who died on 5 March 2020.
DODD, Phillip James, late of Apartment 4, 88 Fraser Street, Richmond, Victoria 3121, deceased, 

who died on 14 January 2020.
JACKSON, Peter James, late of Unit 8, 16 Kirby Street, Golden Square, Victoria 3555, deceased, 

who died on 12 April 2020.
MITZIAS, Petros, late of St Basils Homes For The Aged In Victoria, 24–36 Lorne Street, Fawkner, 

Victoria 3060, deceased, who died on 10 November 2019. Date of Grant 22 May 2020.
MURRAY, Beverley Anne, late of 3 Dairy Paddock Lane, Cobram East, Victoria 3644, deceased, 

who died on 11 January 2020.
POHLEN, Kurt Hans, late of Unit 67, Monash Gardens, 97–99 Monash Drive, Mount Waverley, 

Victoria 3149, retired, deceased, who died on 12 November 2019.
PRZIBELLA, Dianne Elizabeth, late of Opal Meadowglen, 202 McDonalds Road, Epping, Victoria 

3076, deceased, who died on 4 October 2018.
SEYMOUR, Darryl James, late of Simpkin House, 8 Gibson Street, Bendigo, Victoria 3550, 

deceased, who died on 21 October 2019.
SIMPSON, Graham George, late of Regis Aged Care, 18 Sherwood Jnc, Cranbourne, Victoria 3977, 

accountant, deceased, who died on 16 January 2020.
Dated 29 May 2020
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Education and Training Reform Act 2006
Pursuant to section 2.6.46 of the Education and Training Reform Act 2006 (‘the Act’) a 

Formal Hearing Panel of the Victorian Institute of Teaching (‘the Institute’) may find a registered 
teacher has engaged in misconduct or serious misconduct/been seriously incompetent/is not fit to 
teach, and may make a determination pursuant to subsection 2.6.46(2) to cancel/suspend/impose 
conditions on the registration of the teacher. 

On 18 December 2019, Jamie Lee Mitchell (registration number 368915), 45-year-old male, 
was found guilty of serious misconduct and his registration as a teacher in Victoria was cancelled. 

Forests Act 1958
DETERMINATION OF FIREWOOD COLLECTION AREAS

I, Tony English, Deputy Chief Fire Officer, Grampians Region, Department of Environment, 
Land, Water and Planning, make the following determination under section 57U of the Forests 
Act 1958.
Definitions

In this determination and with reference to a numbered item in the table in the determination:
(a) closing date, being the date of revocation of the determination of a firewood collection area, 

means the date specified in column 6 of the item;
(b) opening date, being the date on which the determination of a firewood collection area comes 

into operation, means the date specified in column 5 of the item or, if no date is specified, 
the date on which this determination is published in the Government Gazette.

Determination
Each area of State forest shown hatched on a plan lodged in the Central Plan Office of the 

Department of Environment, Land, Water and Planning, the number of which is shown in column 1 
of an item in the table in this determination, is a firewood collection area for the purposes of 
section 57U of the Forests Act 1958, effective from the opening date for that area until the closing 
date for that area (inclusive).

Table – Firewood collection areas

Item 
no.

Column 1 Column 2 Column 3 Column 4 Column 5 Column 6

LEGL no. DELWP 
region

DELWP 
district

Name of firewood 
collection area

Opening 
date

Closing 
date

1 LEGL./20-012 Grampians Midlands Mt Cole-Road 05/06/2020 30/06/2020 

Notes
1. The information in columns 2, 3 and 4 of the table is for information only.
2. DELWP means Department of Environment, Land, Water and Planning.
3. The legal plan of any firewood collection area may be obtained from the Central Plan Office 

of the Department of Environment, Land, Water and Planning – see <https://www.landata.
vic.gov.au select Central Plan Office, and LEGL Plan. Maps of firewood collection areas that 
are open from time to time may be obtained from <www.ffm.vic.gov.au/firewood>.

4. There are no firewood collection areas open outside the firewood collection seasons as 
defined in the Forests Act 1958.

Dated 29 May 2020
TONY ENGLISH 

Deputy Chief Fire Officer, Grampians Region 
Department of Environment, Land, Water and Planning 

as delegate of the Secretary to the 
Department of Environment, Land, Water and Planning
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Forests Act 1958
DETERMINATION OF FIREWOOD COLLECTION AREAS

I, Bethany Roberts, Deputy Chief Fire Officer, Gippsland Region, Department of Environment, 
Land, Water and Planning, make the following determination under section 57U of the Forests 
Act 1958.
Definitions

In this determination and with reference to a numbered item in the table in the determination:
(a) closing date, being the date of revocation of the determination of a firewood collection area, 

means the date specified in column 6 of the item;
(b) opening date, being the date on which the determination of a firewood collection area comes 

into operation, means the date specified in column 5 of the item or, if no date is specified, 
the date on which this determination is published in the Government Gazette.

Determination
Each area of State forest shown hatched on a plan lodged in the Central Plan Office of the 

Department of Environment, Land, Water and Planning, the number of which is shown in column 1 
of an item in the table in this determination, is a firewood collection area for the purposes of 
section 57U of the Forests Act 1958, effective from the opening date for that area until the closing 
date for that area (inclusive).

Table – Firewood collection areas

Item 
no.

Column 1 Column 2 Column 3 Column 4 Column 5 Column 6

LEGL no. DELWP 
region

DELWP 
district

Name of firewood 
collection area

Opening 
date

Closing 
date

1 LEGL./18-359 Gippsland SNOWY Bemm Mt Raymond 5/06/2020 30/06/2020
2 LEGL./18-360 Gippsland SNOWY Bemm Tamboon 5/06/2020 30/06/2020
3 LEGL./19-125 Gippsland SNOWY Bendoc 5/06/2020 30/06/2020
4 LEGL./17-632 Gippsland SNOWY Binns Road 5/06/2020 30/06/2020
5 LEGL./19-241 Gippsland SNOWY Bonang Yalmy 5/06/2020 30/06/2020
6 LEGL./17-224 Gippsland SNOWY Buldah 5/06/2020 30/06/2020
7 LEGL./17-205 Gippsland SNOWY Cann Valley 5/06/2020 30/06/2020
8 LEGL./17-206 Gippsland SNOWY Club Terrace 5/06/2020 30/06/2020
9 LEGL./17-207 Gippsland SNOWY Combienbar Buldah 5/06/2020 30/06/2020
10 LEGL./19-242 Gippsland SNOWY Cottonwood Bonang 5/06/2020 30/06/2020
11 LEGL./18-361 Gippsland SNOWY Drummer East 5/06/2020 30/06/2020
12 LEGL./17-210 Gippsland SNOWY Drummer West 5/06/2020 30/06/2020
13 LEGL./19-126 Gippsland SNOWY Ellery Murrungower 5/06/2020 30/06/2020
14 LEGL./17-701 Gippsland SNOWY Goongerah 

Fenceline
5/06/2020 30/06/2020

15 LEGL./17-637 Gippsland SNOWY Karbeethong 5/06/2020 30/06/2020
16 LEGL./17-213 Gippsland SNOWY Merremingger 5/06/2020 30/06/2020
17 LEGL./18-362 Gippsland SNOWY Murrungower 5/06/2020 30/06/2020
18 LEGL./18-363 Gippsland SNOWY Orbost 5/06/2020 30/06/2020
19 LEGL./17-223 Gippsland SNOWY South Boundary 5/06/2020 30/06/2020
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Item 
no.

Column 1 Column 2 Column 3 Column 4 Column 5 Column 6

LEGL no. DELWP 
region

DELWP 
district

Name of firewood 
collection area

Opening 
date

Closing 
date

20 LEGL./19-240 Gippsland SNOWY Tamboon 5/06/2020 30/06/2020
21 LEGL./18-365 Gippsland SNOWY Waygara Hartland 5/06/2020 30/06/2020
22 LEGL./17-220 Gippsland SNOWY Wingan East 5/06/2020 30/06/2020
23 LEGL./17-221 Gippsland SNOWY Wingan West 5/06/2020 30/06/2020
24 LEGL./19-127 Gippsland SNOWY Yalmy Ellery 5/06/2020 30/06/2020
25 LEGL./17-222 Gippsland SNOWY Yalmy South 5/06/2020 30/06/2020
26 LEGL./17-226 Gippsland TAMBO Beloka 5/06/2020 30/06/2020
27 LEGL./17-227 Gippsland TAMBO Birregun 5/06/2020 30/06/2020
28 LEGL./17-229 Gippsland TAMBO Brookville 5/06/2020 30/06/2020
29 LEGL./18-055 Gippsland TAMBO Bruthen 5/06/2020 30/06/2020
30 LEGL./19-128 Gippsland TAMBO Bullumwaal 5/06/2020 30/06/2020
31 LEGL./17-234 Gippsland TAMBO Ensay 5/06/2020 30/06/2020
32 LEGL./17-236 Gippsland TAMBO Kenny 5/06/2020 30/06/2020
33 LEGL./17-237 Gippsland TAMBO Marthavale 5/06/2020 30/06/2020
34 LEGL./17-238 Gippsland TAMBO Morris Peak 5/06/2020 30/06/2020
35 LEGL./18-056 Gippsland TAMBO Nowa Nowa Kenny 5/06/2020 30/06/2020
36 LEGL./17-240 Gippsland TAMBO Nunnett 5/06/2020 30/06/2020
37 LEGL./17-244 Gippsland TAMBO Tara Waygara 5/06/2020 30/06/2020
38 LEGL./17-245 Gippsland TAMBO Tulloch Ard 5/06/2020 30/06/2020
39 LEGL./19-138 Gippsland TAMBO Kewish Rd 5/06/2020 30/06/2020

Notes
1. The information in columns 2, 3 and 4 of the table is for information only.
2. DELWP means Department of Environment, Land, Water and Planning.
3. The legal plan of any firewood collection area may be obtained from the Central Plan Office 

of the Department of Environment, Land, Water and Planning – see <https://www.landata.
vic.gov.au select Central Plan Office, and LEGL Plan. Maps of firewood collection areas that 
are open from time to time may be obtained from <www.ffm.vic.gov.au/firewood>.

4. There are no firewood collection areas open outside the firewood collection seasons as 
defined in the Forests Act 1958.

Dated 2 June 2020
BETHANY ROBERTS 

Deputy Chief Fire Officer, Gippsland Region 
Department of Environment, Land, Water and Planning 

as delegate of the Secretary to the 
Department of Environment, Land, Water and Planning
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Health Complaints Act 2016 
Section 90

INTERIM PROHIBITION ORDER
This Interim Prohibition Order is made pursuant to section 90 of the Health Complaints 

Act 2016.
The Health Complaints Commissioner (Commissioner) has made this Interim Prohibition Order 

because the Commissioner reasonably believes that the general health service provider named 
below has contravened a code of conduct applying to the general health service being provided 
and is satisfied that it is necessary to make this order to avoid a serious risk to the health, safety or 
welfare of the public.

Name of the general health 
service provider on whom the 
Interim Prohibition Order is 
imposed:

Bright Skin Laser Clinic Pty Ltd (ACN 638 524 535) 
registered in Templestowe, in the State of Victoria, which also 
trades as ‘Bright Skin Laser Clinic’

Date this Interim Prohibition 
Order is made:

18 May 2020

Date on which this Interim 
Prohibition Order expires:

An Interim Prohibition Order can remain in force for up 
to 12 weeks. This Interim Prohibition Order will remain in 
force until 9 August 2020 while an investigation is conducted 
unless it is revoked before that date.

Effect of this Interim 
Prohibition Order:

1. The general health service provider named above must 
not, directly or indirectly:

 a. advertise or cause to be advertised, or
 b. offer or cause to be offered, or 
 c. provide or cause to be provided, or 
 d.  establish, direct or otherwise operate any business 

that either advertises, offers or provides (or causes to 
be advertised, offered or provided) 

 any general health service, paid or otherwise, in a clinical 
or non-clinical capacity, which involves, or is in any 
way related to, general health services including, but not 
limited to, cosmetic services.

2. The general health service provider named above must 
display a copy of this Interim Prohibition Order at any 
premises where it provides any general health service and 
must ensure that it is easily visible to the public.

3. The general health service provider named above must 
publish a copy of this Interim Prohibition Order on any 
website it uses to offer or promote any general health 
service.

In this Interim Prohibition Order ‘general health service’ and ‘general health service provider’ 
have the same meaning as in section 3 of the Health Complaints Act 2016.

This Interim Prohibition Order takes effect on the service of the order on the general health 
service provider to whom it applies. 

This Order will be published in the Victoria Government Gazette and on the internet site of the 
Health Complaints Commissioner, www.hcc.vic.gov.au

KAREN CUSACK  
Health Complaints Commissioner 
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Health Complaints Act 2016 
Section 90

INTERIM PROHIBITION ORDER
This Interim Prohibition Order is made pursuant to section 90 of the Health Complaints 

Act 2016.
The Health Complaints Commissioner (Commissioner) has made this Interim Prohibition Order 

because the Commissioner reasonably believes that the general health service provider named 
below has contravened a code of conduct applying to the general health service being provided 
and is satisfied that it is necessary to make this order to avoid a serious risk to the health, safety or 
welfare of the public.

Name of the general health 
service provider on whom the 
Interim Prohibition Order is 
imposed:

Mozhgan Elikaie of South Morang, in the State of Victoria

Date this Interim Prohibition 
Order is made:

18 May 2020

Date on which this Interim 
Prohibition Order expires:

An Interim Prohibition Order can remain in force for up 
to 12 weeks. This Interim Prohibition Order will remain in 
force until 9 August 2020 while an investigation is conducted 
unless it is revoked before that date.

Effect of this Interim 
Prohibition Order:

1. The general health service provider named above must 
not, directly or indirectly:

 a. advertise or cause to be advertised, or
 b. offer or cause to be offered, or 
 c. provide or cause to be provided, or 
 d.  establish, direct or otherwise operate any business 

that either advertises, offers or provides (or causes to 
be advertised, offered or provided) 

 any general health service, paid or otherwise, in a clinical 
or non-clinical capacity, which involves, or is in any 
way related to, general health services including, but not 
limited to, cosmetic services.

2. The general health service provider named above must 
display a copy of this Interim Prohibition Order at any 
premises where she provides any general health service 
and must ensure that it is easily visible to the public.

3. The general health service provider named above must 
publish a copy of this Interim Prohibition Order on any 
website she uses to offer or promote any general health 
service.

In this Interim Prohibition Order ‘general health service’ and ‘general health service provider’ 
have the same meaning as in section 3 of the Health Complaints Act 2016.

This Interim Prohibition Order takes effect on the service of the order on the general health 
service provider to whom it applies. 

This Order will be published in the Victoria Government Gazette and on the internet site of the 
Health Complaints Commissioner, www.hcc.vic.gov.au

KAREN CUSACK  
Health Complaints Commissioner
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Land Acquisition and Compensation Act 1986
FORM 7

S. 21(a)
Reg. 16

Notice of Acquisition
Compulsory Acquisition of Interest in Land

Marcello Verrocchi, Joanne Verrocchi, Craig Gordon, Karen Gordon, Mario Verrocchi, Fiona 
Verrocchi and Zejiva Pty Ltd (collectively ‘the Authority’) declare that by this notice they acquire 
the following interest in the land described as Certificate of Title Volume 09283 Folio 712 for 
sewerage purposes:–
Part of the land being approximately 3,463 m² marked E-1 on Plan for Creation of Easement 
prepared by Taylors bearing surveyor’s reference 02313-CE1 version 1.

A copy of the plan is available for inspection at the offices of Rennick & Gaynor, solicitors, at 
431 Riversdale Road, Hawthorn East.

Published with the authority of Marcello Verrocchi, Joanne Verrocchi, Craig Gordon, Karen 
Gordon, Mario Verrocchi, Fiona Verrocchi and Zejiva Pty Ltd.
For and on behalf of the Authority
Signed MARCELLO VERROCCHI
Signed JOANNE VERROCCHI
Signed CRAIG GORDON
Signed KAREN GORDON
Signed MARIO VERROCCHI
Signed FIONA VERROCCHI
Signed  Director of ZEJIVA PTY LTD 

ADRIAN VERROCCHI
Dated 26 May 2020

Land Acquisition and Compensation Act 1986
FORM 7

S. 21(a)
Reg. 16

Notice of Acquisition
Compulsory Acquisition of Interest in Land

Head, Transport for Victoria declares that by this notice it acquires the following interest in 
part of the land described Lot 1 on Title Plan 183830T, Certificate of Title Volume 9267 Folio 278, 
comprising 7279.0 square metres and shown as Parcel 20 on Survey Plan 24101A.

Interests Acquired: All interests in the land including that of the
Registered Proprietor: John Francis Dunscombe

Published with the authority of Head, Transport for Victoria.
For and on behalf of Head, Transport for Victoria
Signed TIM CULLINAN
Name  Tim Cullinan 

Executive Director Transport Victoria
Dated 4 June 2020
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Land Acquisition and Compensation Act 1986
FORM 7

S. 21(a)
Reg. 16

Notice of Acquisition
Compulsory Acquisition of Interest in Land

Head, Transport for Victoria declares that by this notice it acquires the following interest 
in part of the land described in Lot 1003 on Plan of Subdivision 644301T, Certificate of Title 
Volume 11937 Folio 062, comprising 147.3 square metres and shown as Parcels 60 and 61 on 
Survey Plan SP24148.

Interests Acquired: All interests in the land including that of the:
Registered Proprietor(s):  Lendlease Shopping Centre Development Pty Limited  

(ACN 002 909 908)
   Lendlease Real Estate Investments Ltd (ACN 063 427 896)

Published with the authority of Head, Transport for Victoria.
For and on behalf of Head, Transport for Victoria
Signed TIM CULLINAN
Name  Tim Cullinan 

Executive Director Transport Property
Dated 4 June 2020

Land Acquisition and Compensation Act 1986
FORM 7

S. 21(a)
Reg. 16

Notice of Acquisition
Compulsory Acquisition of Interest in Land

Head, Transport for Victoria declares that by this notice it acquires the following interest in the 
whole of the land described in Certificate of Title Volume 09692 Folio 717.

Interests Acquired: All interests in the land including that of the:
Registered Proprietor(s): Actopan Pty Limited (ACN 006 017 858)

Published with the authority of Head, Transport for Victoria.
For and on behalf of Head, Transport for Victoria
Signed TIM CULLINAN
Name  Tim Cullinan 

Executive Director Transport Property
Dated 4 June 2020
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Land Acquisition and Compensation Act 1986
FORM 7

S. 21(a)
Reg. 16

Notice of Acquisition
Compulsory Acquisition of Interest in Land

Head, Transport for Victoria declares that by this notice it acquires the following interest in the 
whole of the land described in Certificate of Title Volume 09392 Folio 634.

Interests Acquired: All interests in the land including that of the:
Registered Proprietor(s): Hume City Council

Published with the authority of Head, Transport for Victoria.
For and on behalf of Head, Transport for Victoria
Signed TIM CULLINAN
Name  Tim Cullinan 

Executive Director Transport Property
Dated 4 June 2020

Land Acquisition and Compensation Act 1986
FORM 7

S. 21(a)
Reg. 16

Notice of Acquisition
Compulsory Acquisition of Interest in Land

Head, Transport for Victoria declares that by this notice it acquires the following interest in the 
whole of the land described in Certificate of Title Volume 08562 Folio 871.

Interests Acquired: All interests in the land including that of the:
Registered Proprietor(s): Hume City Council

Published with the authority of Head, Transport for Victoria.
For and on behalf of Head, Transport for Victoria
Signed TIM CULLINAN
Name  Tim Cullinan 

Executive Director Transport Property
Dated 4 June 2020

Major Transport Projects Facilitation Act 2009 
(Section 15)

APPOINTMENT OF PROJECT PROPONENT
I, Jacinta Allan MP, Minister for Transport Infrastructure, as Project Minister for Section 2 of 

the Western Highway Duplication Project, being a project to which the Major Transport Projects 
Facilitation Act 2009 (other than Parts 3 and 8) applies (‘the Act’), give notice pursuant to 
section 15 of the Act that I have appointed the Secretary to the Department of Transport to be the 
project proponent for Section 2 of the Western Highway Duplication Project.
Dated 20 May 2020

Responsible Minister 
HON. JACINTA ALLAN MP 

Minister for Transport Infrastructure
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Plant Biosecurity Act 2010
ORDER PROHIBITING OR RESTRICTING THE ENTRY OR IMPORTATION INTO 

VICTORIA OF MATERIALS WHICH ARE HOSTS OF GREEN SNAIL
I, Rosa Crnov, as delegate of the Minister for Agriculture, being of the reasonable suspicion that 

the exotic pest green snail exists within Australia but outside Victoria, make the following Order.
1 Objective

The objective of this Order is to prohibit, restrict or impose conditions upon the entry or 
importation into Victoria of materials which are hosts of green snail.

2 Authorising Provision
This Order is made under section 36(1) of the Plant Biosecurity Act 2010 (the Act).

3 Commencement 
This Order comes into force on the day of making.

4 Revocation
The Order entitled Order prohibiting or restricting the entry or importation into Victoria of 
materials which are hosts of green snail made under section 36(1) of the Plant Biosecurity 
Act 2010, and published in Victoria Government Gazette G24 on 13 June 2019 at pages 
1097–1099 is revoked.

5 Definitions
In this Order –
‘green snail’ means the exotic pest, Cantareus apertus (Born).
‘host material’ means any host plant and any used package which has contained any host 
plants.
‘host plant’ means any plant or plant product, including any leafy vegetable, cutting, potted 
plant, turf, bare rooted plant, mature tree, cut flower, foliage, or hay, but excluding fruit and 
plants in tissue culture.
‘unit’ means an individual package, plant or item which includes individual bags in a tray.

6 Prohibitions, restrictions and conditions
The following prohibitions, restrictions and conditions are specified in relation to the entry 
or importation of host materials.
(a) The entry or importation into Victoria of any host material is prohibited.
(b) Sub-clause (a) does not apply if the host material –

(i) originates from an area for which there is currently in force an area freedom 
certificate issued by an officer responsible for agriculture in the State or 
Territory from which the material originated certifying that the area from the 
material originated is known to be free from green snail; or 

(ii) is accompanied by a plant health certificate, assurance certificate or plant 
health declaration, certifying or declaring that the material has been treated in 
a manner described in the Schedule to this Order; or

(iii) in the case of cut flowers, cuttings or bare-rooted plants are consigned to 
Victoria during the months of December–March; or

(iv) enters Victoria under and in accordance with the conditions described in a 
permit issued by an inspector.

7 Verification of Consignments
Where requested by an inspector, host material imported into Victoria which is required by 
clause 6(b)(ii) to be accompanied by a certificate or declaration, must be –
(a) presented to an inspector for verification; or
(b) verified by a person accredited by the Department of Jobs, Precincts and Regions. 
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8 Expiry
This Order remains in force for a period of 12 months after the date of making.

Schedule
Host material must – 

(1) in the case of any host material intended for human consumption, be –
(a) washed through a hydro-cooler or similar processing equipment so as to effectively 

remove all green snails; and
(b) inspected at a minimum of 600 units or the whole consignment, and found free of 

green snail; or
(2) in the case of turf, hay, mature trees and potted plants not for human consumption which 

have been grown or packed on a property within 2 kilometres of a green snail infested 
property –
(a) be grown or packed on a property which –

(i) has been baited and inspected and found free of green snail, in accordance with 
the requirements of the National Protocol for the Movement of Green Snail, 
(Cantareus apertus), Host Material to Other States and Territories of Australia: 
Quarantine WA (WA Protocol); and

(ii) has a control/hygiene program in place to prevent the entry of green snail, in 
accordance with the requirements of the WA Protocol; and

(iii) any plant material for packing is sourced from properties known to be free of 
green snail; and

(iv) the storage of stock for export is more than 30 m from a baited boundary; and 
(b) if grown in a propagating/potting media which has a soil component, the media must –

(i) originate from, and be stored on, properties which have been baited and 
inspected and found free of green snails, in accordance with the requirements 
of the WA Protocol; or

(ii) be disinfested in accordance with the requirements of the WA Protocol; and
(iii) be sprayed within 2 days prior to export with an approved molluscicide as per 

the requirements of the WA Protocol); or
(3) in the case of turf, hay, mature trees and potted plants not for human consumption which 

have been grown or packed on a property within 25 kilometres of an infestation of green 
snail but more than 2 kilometres from a green snail infested property –
(a) be grown or packed on a property which has been baited and inspected and found free 

of green snail, in accordance with the requirements of the WA Protocol; and
(b) if grown in a propagating/potting media which has a soil component, the media must –

(i) originate from, and be stored on, properties which have been baited and 
inspected and found free of green snails, in accordance with the requirements 
of the WA Protocol; or

(ii) be disinfested in accordance with the requirements of the WA Protocol; or
(4) in the case of cut flowers, foliage, cuttings or bare rooted plants which have been grown or 

packed on a property within 25 kilometres of a green snail infested property, be –
(a) grown or packed on a property which has been has been baited and inspected and 

found free of green snail, in accordance with the requirements of the WA Protocol 
(note: plant material for packing must be sourced from known green snail free areas 
as established by the WA Protocol or sourced from a property greater than 25 km from 
a known outbreak of green snail); or

(b) inspected at a minimum of 600 units or the whole consignment by an inspector, 
or person authorised by the department responsible for agriculture in the State or 
Territory where the host material is grown, and found to be free of green snail; or
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(5) in the case of any host material, be grown, packed and handled on a property located more 
than 25 km from a green snail infested property; or

(6) in the case of small lots of household potted plants, all plants must be –
(a) bare-rooted so as to be visually free of soil and potting media; or
(b) re-potted into new commercially available potting media under the supervision of an 

officer of the department responsible for agriculture in the State or Territory in which 
the material has been grown; and

(c) inspected by an officer of the department responsible for agriculture in the State or 
Territory and found free of –
(i) green snail; and
(ii) soil; or

(7) in the case of used packages, packages must be –
(a) cleaned free of organic matter and earth material; and
(b) inspected and found free of green snail.

Notes: 
Section 38(1) of the Act provides that a person is guilty of an offence and liable for a penalty not exceeding 60 penalty units 
in the case of a natural person, and 300 penalty units in the case of a body corporate for knowingly causing, permitting or 
assisting any host material to enter or be imported into Victoria in contravention of an importation order.
Section 38(2) of the Act provides that a person is guilty of an offence and liable for a penalty not exceeding 10 penalty units 
in the case of a natural person, and 60 penalty units in the case of a body corporate for causing, permitting or assisting any 
host material to enter or be imported into Victoria in contravention of an importation order.
Terms in this Order that are defined in the Act have that meaning.

Dated 1 June 2020 
ROSA CRNOV 

Chief Plant Health Officer
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Port Management Act 1995
PORT MANAGEMENT (LOCAL PORTS) REGULATIONS 2015

Set-aside Determinations – Regulation 10, 12 and 13
Local Port of Port Phillip – Portarlington Harbour

A local Port Manager may make a determination setting aside areas where activities, access, 
berthing, anchoring and cargo management is permitted, prohibited, or restricted, under Division 
1 and 2. Regulation 14 also provides that the Port Manager may specify certain conditions for the 
areas under each determination.

Parks Victoria, as the appointed local Port Manager under section 44A of the Port Management 
Act 1995 for the local port of Port Phillip, has made set aside determinations as defined by the 
following table for Portarlington Harbour (the wharves, structures and waters of 19X and 2056, 
Parish of Bellarine). This notice is given under Regulation 16 (2)(a). All previous set-aside 
determinations related to Portarlington Harbour and the area are revoked. This set-aside is in effect 
as of 27 May 2020, as is in place until otherwise amended or revoked.

BY ORDER OF PARKS VICTORIA

Regulation Details of set aside
Purpose of 
set aside 

determination

Area(s) set aside Specified conditions 
Times or 
period

Other conditions 

Division 1
10(1)(c) 

Access is 
prohibited or 
restricted

To prohibit access 
to public in a 
defined area

The commercial 
wharf (inner arm) of 
Portarlington Harbour

At all times Ferry passengers are 
exempt when embarking 
and disembarking the 
Ferry via any structure 
provided or approved by 
the Port Manager for this 
purpose

10(1)(b) 

Activity is 
prohibited or 
restricted

To restrict all 
dogs to only be 
permitted on a 
lead

Within all areas of 
Portarlington Harbour

At all times Only dogs confined to a 
vessel are exempt from 
being on a lead

10(1)(b)

Activity is 
permitted

To permit 
vehicle access 
to authorised 
vehicles and 
persons  
(permit-only)

All of the inner-arm 
(commercial wharf)

The concrete and deck 
area of the eastern half of 
the pier up to the eastern 
lower-landing, and the 
western concrete section 
of pier adjacent to the 
deck area on the northern 
section of the pier

At all times Nil

Division 2
12(b) 

Berthing, 
mooring and 
anchoring

To prohibit 
anchoring in 
Portarlington 
Harbour

No anchoring is permitted 
in Portarlington Harbour, 
except in any area where 
a set-aside determination 
permits the activity

At all times Nil
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12(c) 

Berthing, 
mooring and 
anchoring

To define the area 
where anchoring 
is restricted

The south-east section of 
Portarlington Harbour, 
in an approximate line 
from the north-east of the 
designated swimming 
area, to the western point 
of the eastern breakwater, 
approximately 100 metres 
seaward from the inside of 
the rock breakwater and 
the foreshore

5 days 
(120 hours) 
maximum

A vessel may occupy any 
area of the designated 
anchoring area or short-
term berthing sites on 
the outer-arm, or both, 
for only one continuous 
period as the time or 
period specifies of the 
set-aside for the respective 
areas, within any 14-day 
period, commencing from 
the initial anchoring or 
berthing of the period

12(c)

Berthing, 
mooring and 
anchoring

To define permit-
only berthing 
areas

All sides of the inner-arm 
(commercial wharf)

At all times Nil

12(c)

Berthing, 
mooring and 
anchoring

To set-aside an 
area for permit-
only and short-
term berthing

All berth sites on the outer-
arm (recreational wharf)

Where 
a site is 
Short-term: 
5 days 
(120 hours) 
maximum

Where 
a site is 
Permit-
only: at all 
times

A site is in effect where 
signage erected at the site 
defines the site as either a 
short-term site or permit-
only site according to the 
times and conditions of 
this set-aside, with 7 days’ 
notice posted by the port 
manager at the site, of any 
change of definition of a 
site

A vessel may occupy 
any area of the restricted 
anchoring area or short-
term berthing sites on the 
outer-arm, or both, for only 
one continuous period as 
the time or period specifies 
of the set-aside for those 
areas, within any 14-day 
period, commencing from 
the initial anchoring or 
berthing of the period

12(c)

Berthing, 
mooring and 
anchoring

To define areas 
as short-term 
berthing areas

The east facing lower-
landing area between 
the inner-arm and the 
outer-arm on Portarlington 
pier, for a length of 
approximately 50 metres

An area on the western 
side of Portarlington pier 
between the inner arm and 
the outer arm, for a length 
of approximately 70 metres

30 minutes 
maximum

Nil
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13(b)

Management 
of cargo

To define the 
area where 
the loading, 
unloading or 
transfer of cargo 
is permitted

Within Portarlington 
Harbour, excluding the 
inner-arm (commercial 
wharf) and the eastern 
short-term lower-landing

At all times This set-aside condition 
does not apply to permitted 
commercial operators

13(b)

Management 
of cargo

To define the 
area where 
the loading, 
unloading or 
transfer of cargo 
is restricted

The inner-arm (commercial 
wharf) of Portarlington 
Harbour

At all times Only an individual who 
holds any permit for the 
inner-arm of Portarlington 
Harbour may use this area 
to manage cargo

Retirement Villages Act 1986
SECTION 32

Extinguishment of Retirement Village Charge
I hereby declare that pursuant to section 29 of the Retirement Villages Act 1986, Retirement 

Village Charge U387513U, registered on Certificates of Title:–
 Volume 10108 Folio 188  
 Volume 09388 Folio 686  
 Volume 08669 Folio 944  
 Volume 08669 Folio 945  
 Volume 08617 Folio 759  
 Volume 08617 Folio 760  

on 3 September 1996, under the Transfer of Land Act 1958, is extinguished.
Dated 29 May 2020

SAM JENKIN 
Executive Director, Regulatory Services 
and Director, Consumer Affairs Victoria

Retirement Villages Act 1986
SECTION 39

Cancellation of Retirement Village Notice
I hereby declare that pursuant to section 9 of the Retirement Villages Act 1986, Retirement 

Village Notice U387512X, registered on Certificates of Title:–
 Volume 10108 Folio 188  
 Volume 09388 Folio 686  
 Volume 08669 Folio 944  
 Volume 08669 Folio 945  
 Volume 08617 Folio 759  
 Volume 08617 Folio 760  

on 3 September 1996, under the Transfer of Land Act 1958, is cancelled.
Dated 29 May 2020

SAM JENKIN 
Executive Director, Regulatory Services 
 and Director, Consumer Affairs Victoria
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Water Act 1989
WANNON WATER
Multiple Services

Declaration of Properties Provided with Water or Sewerage Services
Notice is hereby given pursuant to section 144 of the Water Act 1989 that each property listed 

below has been declared a Serviced Property. The services available, locality and date from which 
the service was made available is shown under the relevant heading for the listed property. 
Water and Sewer Services
Lots 1–12, Lot 18, Lots 32–33, Lots 71–72 PS 804998J
Warrnambool
1 May 2020

Lot 1, Lots 3–22 PS 804997L
Warrnambool
1 May 2020

Lots 1 and 2 PS 831342L
Warrnambool
4 May 2020

Lots 1 and 2 PS 821019A
Port Fairy
4 May 2020

Lots 1 and 2 PS 839347G
Hamilton
5 May 2020

Lots 1, 2 and 3 PS 823165C
Allansford
5 May 2020

Lots 1 and 2 PS 832363W
Warrnambool
15 May 2020

Lots 1, 2, 3 and 4 PS 828672G
Warrnambool
27 May 2020

ANDREW JEFFERS 
Managing Director
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Planning and Environment Act 1987
BALLARAT PLANNING SCHEME
Notice of Approval of Amendment

Amendment C216ballpt1
The Minister for Planning has approved Amendment C216ballpt1 to the Ballarat Planning 

Scheme.
The Amendment comes into operation on the date this notice is published in the Victoria 

Government Gazette.
The Amendment rezones land at part of Lot 1 PS545482N, Giot Drive, Wendouree, from Public 

Park and Recreation Zone (PPRZ) to Schedule 1 to the General Residential Zone (GRZ1); and 
12A Albert Street, Sebastopol, from Public Use Zone Schedule 6 (PUZ6) and GRZ1 to Mixed Use 
Zone (MUZ) and apply the Environmental Audit Overlay (EAO).

A copy of the Amendment can be inspected, free of charge, at the Department of Environment, 
Land, Water and Planning website at www.planning.vic.gov.au/public-inspection and free of charge 
at: the City of Ballarat website at www.ballarat.vic.gov.au; or during office hours, at the offices of 
the City of Ballarat, The Phoenix, 25 Armstrong Street South, Ballarat.

STUART MENZIES 
Director 

State Planning Services 
Department of Environment, Land, Water and Planning

Planning and Environment Act 1987
DAREBIN PLANNING SCHEME
Notice of Approval of Amendment

Amendment C189dare
The Minister for Planning has approved Amendment C189dare to the Darebin Planning Scheme.
The Amendment comes into operation on the date this notice is published in the Victoria 

Government Gazette.
The Amendment alters the planning scheme maps and the Schedule to the Heritage Overlay so 

that the Darebin Planning Scheme is consistent with the Victorian Heritage Register. 
A copy of the Amendment can be inspected, free of charge, at the Department of Environment, 

Land, Water and Planning website at www.delwp.vic.gov.au/public-inspection and Darebin City 
Council website, www.darebin.vic.gov.au and free of charge, during office hours, at the Darebin 
City Council, 274 Gower Street, Preston, Victoria 3072.

STUART MENZIES 
Director 

State Planning Services 
Department of Environment, Land, Water and Planning
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Planning and Environment Act 1987
GLEN EIRA PLANNING SCHEME
Notice of Approval of Amendment

Amendment C206glen
The Minister for Planning has approved Amendment C206glen to the Glen Eira Planning 

Scheme.
The Amendment comes into operation on the date this notice is published in the Victoria 

Government Gazette.
The Amendment applies the Heritage Overlay to the property at 380 Dandenong Road, Caulfield 

North, on an interim basis until 30 April 2021.
A copy of the Amendment can be inspected, free of charge, at the Department of Environment, 

Land, Water and Planning website at www.planning.vic.gov.au/public-inspection and at the Glen 
Eira City Council website at www.gleneira.vic.gov.au; and free of charge, during office hours, at the 
offices of the Glen Eira City Council, corner Glen Eira and Hawthorn Roads, Caulfield.

STUART MENZIES 
Director 

State Planning Services 
Department of Environment, Land, Water and Planning

Planning and Environment Act 1987
GREATER BENDIGO PLANNING SCHEME

Notice of Approval of Amendment
Amendment C239gben

The Minister for Planning has approved Amendment C239gben to the Greater Bendigo Planning 
Scheme.

The Amendment comes into operation on the date this notice is published in the Victoria 
Government Gazette.

The Amendment applies the Environmental Audit Overlay to land at 61–77 Nolan Street and 
19–39 Dooley Street, North Bendigo.

A copy of the Amendment can be inspected, free of charge, at the Department of Environment, 
Land, Water and Planning website at www.planning.vic.gov.au/public-inspection and the Greater 
Bendigo City Council website at www.bendigo.vic.gov.au and free of charge, during office hours, 
at the offices of Greater Bendigo City Council, 195 Lyttleton Terrace, Bendigo 3550.

STUART MENZIES 
Director 

State Planning Services 
Department of Environment, Land, Water and Planning



1082 G 22 4 June 2020 Victoria Government Gazette

Planning and Environment Act 1987
GREATER DANDENONG PLANNING SCHEME

Notice of Approval of Amendment
Amendment C213gdan

The Minister for Planning has approved Amendment C213gdan to the Greater Dandenong 
Planning Scheme.

The Amendment comes into operation on the date this notice is published in the Victoria 
Government Gazette.

The Amendment implements the Greater Dandenong Residential Policy and Controls Project 
2015, by rezoning land around the Dandenong Metropolitan Activity Centre, Springvale Major 
Activity Centre and Noble Park Major Activity Centre to the General Residential Zone Schedule 3 
and makes other associated changes to the Greater Dandenong Planning Scheme. 

A copy of the Amendment can be inspected, free of charge, at the Department of Environment, 
Land, Water and Planning website at www.planning.vic.gov.au/public-inspection and free of charge 
at: the Greater Dandenong City Council website at www.greaterdandenong.com; or during office 
hours, at the offices of the Greater Dandenong City Council, 225 Lonsdale Street, Dandenong 3175.

STUART MENZIES 
Director 

State Planning Services 
Department of Environment, Land, Water and Planning

Planning and Environment Act 1987
GREATER SHEPPARTON PLANNING SCHEME

Notice of Approval of Amendment
Amendment C212gshe

The Minister for Planning has approved Amendment C212gshe to the Greater Shepparton 
Planning Scheme.

The Amendment comes into operation on the date this notice is published in the Victoria 
Government Gazette.

The Amendment implements the recommendations of the Greater Shepparton Townships 
Framework Plan Review 2019 by revising the Framework Plans in the Municipal Strategic 
Statement of the Greater Shepparton Planning Scheme.

A copy of the Amendment can be inspected, free of charge, at the Department of Environment, 
Land, Water and Planning website at www.planning.vic.gov.au/public-inspection and the Greater 
Shepparton City Council website at www.shepparton.vic.gov.au or free of charge, during office 
hours, at the offices of the Greater Shepparton City Council, 90 Welsford Street, Shepparton.

STUART MENZIES 
Director 

State Planning Services 
Department of Environment, Land, Water and Planning
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Planning and Environment Act 1987
KINGSTON PLANNING SCHEME
Notice of Approval of Amendment

Amendment C191king
The Minister for Planning has approved Amendment C191king to the Kingston Planning 

Scheme.
The Amendment comes into operation on the date this notice is published in the Victoria 

Government Gazette.
The Amendment corrects obvious and technical errors that occurred as part of the approval of 

Amendment C132king by correcting a map title at Clause 21.07 (Housing) and inserting omitted 
content at Clause 22.13 (Environmentally Sustainable Development).

A copy of the Amendment can be inspected, free of charge, at the Department of Environment, 
Land, Water and Planning website at www.planning.vic.gov.au/public-inspection and the Kingston 
City Council website at www.kingston.vic.gov.au; or free of charge, during office hours, at the 
offices of the Kingston City Council, 1230 Nepean Highway, Cheltenham 3192.

STUART MENZIES 
Director 

State Planning Services 
Department of Environment, Land, Water and Planning

Planning and Environment Act 1987
MARIBYRNONG PLANNING SCHEME

Notice of Approval of Amendment
Amendment C165mari

The Minister for Planning has approved Amendment C165mari to the Maribyrnong Planning 
Scheme.

The Amendment comes into operation on the date this notice is published in the Victoria 
Government Gazette.

The Amendment applies the Environmental Significance Overlay – Schedule 3 to protect trees 
identified as significant in the draft Maribyrnong Significant Tree Register 2019 on an interim basis 
until 7 March 2022. 

A copy of the Amendment can be inspected, free of charge, at the Department of Environment, 
Land, Water and Planning website at www.planning.vic.gov.au/public-inspection and free of charge 
at: the Maribyrnong City Council website at www.maribyrnong.vic.gov.au; or during office hours, 
at the offices of the Maribyrnong City Council, corner of Hyde and Napier Street, Footscray, 
Victoria 3011.

STUART MENZIES 
Director 

State Planning Services 
Department of Environment, Land, Water and Planning
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Planning and Environment Act 1987
MELBOURNE PLANNING SCHEME

Notice of Approval of Amendment
Amendment C382melb

The Minister for Planning has approved Amendment C382melb to the Melbourne Planning 
Scheme.

The Amendment comes into operation on the date this notice is published in the Government 
Gazette.

The Amendment makes changes to the schedule to clause 72.01 ‘Administration and 
enforcement of this planning scheme’ to clarify the Minister for Planning’s role as responsible 
authority for developments exceeding a gross floor area (GFA) of 25,000 sqm.

A copy of the Amendment can be inspected, free of charge, at the Department of Environment, 
Land, Water and Planning website at www.planning.vic.gov.au/public-inspection and free of charge 
at: the Melbourne City Council website at www.melbourne.vic.gov.au; or during office hours, at the 
offices of the Melbourne City Council, 120 Swanston Street, Melbourne.

STUART MENZIES 
Director 

State Planning Services 
Department of Environment, Land, Water and Planning

Planning and Environment Act 1987
MELTON PLANNING SCHEME
Notice of Approval of Amendment

Amendment C173melt
The Minister for Planning has approved Amendment C173melt to the Melton Planning Scheme.
The Amendment comes into operation on the date this notice is published in the Victoria 

Government Gazette.
The Amendment implements the recommendations of the Melton Landscapes – Significant 

Landscape Features Strategy, May 2016 by introducing a Rural Landscape Character Policy at 
Clause 22.16, revising the Significant Landscape Overlay (SLO) mapping affecting Mt Kororoit, 
Mt Atkinson and Mt Cottrell and replacing the existing Environmental Significance Overlay (ESO) 
Schedules 1 and 2 and Significant Landscape Overlay (SLO) Schedule 1.

A copy of the Amendment can be inspected, free of charge, at the Department of Environment, 
Land, Water and Planning website at www.planning.vic.gov.au/public-inspection and Melton City 
Council website, www.melton.vic.gov.au and free of charge, during office hours, at the offices of 
the Melton City Council, 232 High Street, Melton, Victoria 3337.

STUART MENZIES 
Director 

State Planning Services 
Department of Environment, Land, Water and Planning
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Planning and Environment Act 1987
SWAN HILL PLANNING SCHEME

Notice of Approval of Amendment
Amendment C76swan

The Minister for Planning has approved Amendment C76swan to the Swan Hill Planning 
Scheme.

The Amendment comes into operation on the date this notice is published in the Victoria 
Government Gazette.

The Amendment rezones the site from Public Conservation and Resource Zone to Farming 
Zone.

A copy of the Amendment can be inspected, free of charge, at the Department of Environment, 
Land, Water and Planning website at www.planning.vic.gov.au/public-inspection and the Swan 
Hill Rural City Council website at www.swanhill.vic.gov.au; free of charge, during office hours, 
at the offices of Swan Hill Rural City Council, 45 Splatt Street, Swan Hill, and 72 Herbert Street, 
Robinvale.

STUART MENZIES 
Director 

State Planning Services 
Department of Environment, Land, Water and Planning
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Health Complaints Act 2016
COMPLAINTS HANDLING STANDARDS 2020

Order in Council
The Governor in Council, under section 133 of the Health Complaints Act 2016, orders that 

the  Complaints Handling Standards 2020 be made. 
This Order comes into effect on the date it is published in the Government Gazette. 

Dated 26 May 2020
Responsible Minister:
JENNY MIKAKOS MP
Minister for Health

CLAIRE CHISHOLM 
Clerk of the Executive Council

ORDERS IN COUNCIL
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Health Complaints Act 2016
COMPLAINT HANDLING STANDARDS

Why complaints are important
Complaints help to improve the quality and safety of health services in Victoria. They are a vital 

form of feedback to all health service providers. 
Complaint Handling Standards

These standards aim to strengthen and improve complaint handling systems across the Victorian 
health sector. They will provide a common benchmark that all health service providers will meet, 
offering consistency for consumers, complainants, health service providers and other stakeholders. 
Each standard includes guiding principles for implementation that aim to provide direction for the 
design of effective complaint handling processes in all health service providers. Health service 
providers should develop their own performance indicators to measure success. Some standards 
have performance indicators in them, for example within three working days, and others do not and 
will need to be developed by the health service provider. 

These complaint handling standards complement existing standards, reinforcing the importance 
of consumer feedback and person-centered care in all health services.

These standards form part of, and have been developed in accordance with, sections 132 to 137 
of the Health Complaints Act 2016 (the Act). The Act also provides that consumers can make a 
complaint to the Health Complaints Commissioner (HCC) about the way a complaint is handled 
by a health service provider.
Making a complaint about how a complaint was handled

In the first instance complaints about the way a complaint is handled should be raised with the 
health service provider.  

If the complainant remains dissatisfied with the health service provider’s response, they may 
contact the HCC. The HCC responds to complaints about health services and the handling of health 
information in Victoria. The HCC’s service is free, confidential and impartial. 

Complainants can lodge a complaint with the HCC by:
 filling out a complaint form online at hcc.vic.gov.au or
 telephoning 1300 582 113 between 9 am and 5 pm, Monday to Friday to discuss the complaint.

STANDARD 1
The health service provider fosters an open and receptive culture to feedback and complaints 
that leads to continuous improvement of the quality of their health service.1

Guiding principles for implementation 1
1.1 The health service provider uses feedback mechanisms and complaint information to 

continuously improve the quality of their health service.
1.2 The health service provider’s complaint handling outcomes are transparent and accountable.
1.3 The health service provider’s complaint handling is effective.
1.4 Health service providers have systems for aggregating complaints data and addressing issues 

as part of their continuous improvement.
1.5 To prevent the issues that gave rise to the complaint from recurring, the health service 

provider’s investigation of the complaint aims to methodically identify, and where required, 
correct the issues that caused it.
1.5.1 Where issues that gave rise to the complaint are identified and corrected, those 

corrections are linked to the health service provider’s quality improvement systems 
and risk management framework. 

1  Source Victorian Ombudsman, Complaints: Good Practice Guide for Public Sector Agencies, September 2016.
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1.6 There are a range of ways that complaints can be made to the health service provider. 
1.7 The staff dealing with complaints are skilled in customer service and complaint handling, 

and have access to best practice resources, training and support.
1.8 All staff are able to respond to feedback and complaints at the point of care.
1.9 The health service provider regularly reviews and evaluates its complaint handling to meet 

the needs of people who use their health service.
1.10 The health service provider’s complaint handling is consistent with these Complaint 

Handling Standards.

STANDARD 2
All reasonable steps are taken to support a person to make a complaint about a health service 
provided to, or sought by, a person, or an offer of a health service to a person. 

Guiding principles for implementation
2.1 Information about how to make a complaint is available and easily accessible to everyone, 

including information on websites.
2.2 Responsive methods and supports are in place for any person to make a complaint, including 

measures for people who have special needs or are vulnerable.
2.3 Complaints are accepted from third parties including carers, guardians, friends, family 

members, or an advocate.2

2.4 Complaints can be made anonymously.
2.4.1 Complainants who make an anonymous complaint are made aware of the limitations 

of making an anonymous complaint.   
2.5 Staff dealing with complaints are able to manage complainants who present with challenging 

behaviours and/or unreasonable demands.
2.6 Complaints made through social media are, where possible, directed to the health service 

provider’s complaint handling processes.

STANDARD 3
No person shall experience reprisals because of providing feedback or making a complaint to a 
health service provider.

Guiding principles for implementation 
3.1 Complainants or consumers must not be treated unfairly or be subject to reprisals or 

detriment as a result of making a complaint or providing feedback.
3.2 The health service provider supports people who want to make a complaint. 
3.3 Complainants must be treated with respect.

STANDARD 4
The complaint is acknowledged by the health service provider to the complainant as soon as 
practicable or within three working days. Where applicable, the complaint is remedied at the 
time it is made. 

Guiding principles for implementation
4.1 All staff are able to resolve complaints at the time it is made to that staff member or as soon 

as possible thereafter.
2  For the purposes of these Complaint Handling Standards these groups are also called the complainant.
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4.2 Where complaints cannot be resolved at the time they are made or as soon as possible by 
the staff member who receives the complaint, that staff member must refer the matter to an 
appropriate staff member responsible for complaints handling or a more senior staff member 
as soon as possible.    

4.3 For all complaints not capable of being dealt with immediately at the time they are made, 
the complainant and the health service provider will discuss the complaint and the process 
for dealing with it. 

4.4 As a minimum, the following issues must be acknowledged and discussed with the 
complainant and the health service provider must offer to confirm these issues in writing if 
the complainant wishes. 
4.4.1 The complainant is made aware:

4.4.1.1 of the complaint process and expected timelines
4.4.1.2 of any personal or health information required and where consents may be 

needed
4.4.1.3 of issues of privacy and confidentiality, including the health service 

provider’s Privacy Collection Statement and the need to act in good faith
4.4.1.4 of the person who is managing the complaint and their contact details
4.4.1.5 of the agreed frequency and method of ongoing communication with the 

person handling their complaint
4.4.1.6 that their complaint is handled and stored separately to their health records
4.4.1.7 of these Complaint Handling Standards.

4.4.2 The health service provider is aware of:
4.4.2.1 the circumstances of the complaint including outcome(s) sought by the 

complainant
4.4.2.2 the agreed frequency and method of ongoing communication with the 

complainant and any specific needs they may have, including use of 
translators

4.4.2.3 the level of involvement the complainant wants to have in the complaint 
handling process.

STANDARD 5
The complainant and the health service provider must mutually agree on a method and frequency 
of communication throughout the complaint handling process.

Guiding principles for implementation
5.1 The complainant and health service provider agree on a method and frequency of 

communication throughout the complaint handling process that is reasonable.
5.2 The complainant is able to make reasonable contact with the person handling their complaint. 
5.3 Delays or changes to the complaint handling process are communicated to the complainant.
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STANDARD 6
The health service provider aims to give the complainant a clear and timely response to the 
complaint within 30 working days of receiving it. Where this cannot be achieved the reason 
for this and the expected timeframe for responding to the complaint is communicated to the 
complainant as soon as possible.

Guiding principles for implementation
6.1 The health service provider handles the complaint in a manner that aims to resolve the issues 

as quickly as practicable.
6.2 Delays in responding to the complaint are communicated to the complainant and, if 

appropriate, the complaint is escalated to senior management.

STANDARD 7
A response to the complainant includes information about how to make a complaint to the 
Health Complaints Commissioner.

Guiding principles for implementation
7.1 A response to the complainant includes:

7.1.1 an explanation of what happened and why
7.1.2 the reason(s) for any decisions 
7.1.3 any remedy or resolution
7.1.4 where appropriate, an apology 
7.1.5 the action(s) taken by the health service provider in response to the complaint
7.1.6 how the complainant can provide feedback about the health service provider’s 

complaint handling process and the avenues for a review of the decision including 
how the complainant can contact the Health Complaints Commissioner.

STANDARD 8
The personal information, collected from a complaint, must be kept confidential in accordance 
with the Health Records Act 2001, the Privacy and Data Protection Act 2014, the Privacy 
Act 1988 (Cth), the My Health Records Act 2012 (Cth) and, where applicable, the Health 
Services Act 1988.

Guiding principles for implementation
8.1 Personal information is kept confidential.
8.2 As soon as practicable after a complaint is made, the complainant is made aware of the 

health service provider’s Privacy Collection Statement.
8.3 The complainant understands the health service provider’s need to access health information 

and the need for privacy and confidentiality.
8.4 Where required, consents are obtained to access health information.
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STANDARD 9
Records of complaint handling must be kept separate from a person’s health information.

Guiding principles for implementation
9.1 The complaint handling records are stored separately from a person’s health information.
9.2 Access to the records of the complaint or the complaint handling system must be limited to 

those staff handling the complaint and such other staff responsible for complaints handling 
and/or quality improvement.

STANDARD 10
Where possible, the staff dealing with a complaint must identify, declare and manage any 
conflicts of interest when handling the complaint.

Guiding principles for implementation
10.1 Conflicts of interest in the complaint handling are avoided where possible but, when 

identified, are declared and managed.

STANDARD 11
The health service provider’s complaint records form part of continuous quality improvement 
and must be managed in accordance with all relevant legislation and regulations and policies 
issued with respect to complaint records as amended from time to time, including these 
Complaint Handling Standards.

Guiding principles for implementation
11.1 Complaints are monitored through the health service provider’s complaint handling process. 
11.2 Records of the initial complaint, all correspondence (including telephone calls), the outcome 

and action taken are: 
11.2.1 managed in accordance with the relevant disposal and retention schedule established 

by the Public Records Office of Victoria (PROV); or 
11.2.2 identified, gathered, classified, maintained, stored, analysed, reported and disposed of 

consistent with PROV requirements.
11.3 Reports about the health service provider’s complaints, complaint handling processes and 

any trends identified are reported to management on a regular basis.
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Crown Land (Reserves) Act 1978
INCORPORATION OF COMMITTEES OF MANAGEMENT

Order in Council
The Governor in Council, under section 14A(1) of the Crown Land (Reserves) Act 1978, being 

satisfied that it is in the public interest to declare to be corporations the committees of management 
appointed under section 14(2) of the Act of the lands described in Column 2 hereunder:–
(a) declares that the committees of management shall be corporations;
(b) assigns the names shown in Column 1 to the corporations.

Column 1
Corporate name

Column 2
Crown Reserves currently managed by Committees

Quambatook Recreation Reserve 
Committee Incorporated

Crown Allotments 23A & 23B, Township of Quambatook 
temporarily reserved as sites for Public Recreation by 
Order in Council of the 31 July, 1989 Government Gazette 
on 4 August, 1899 page – 3130 and 14 September, 1954 
Government Gazette on 22 September, 1954 page – 6343) 
respectively, together with a portion of Crown Allotment 
23C, Township of Quambatook which is permanently 
reserved for Public Purposes. File Ref: Rs 729, 0606628

Tarnagulla Public Hall 
Committee Incorporated

Crown Allotment 15, Section 16, Township of Tarnagulla, 
temporarily reserved for Public purposes [Public Hall] by 
Order in Council of 16 May, 1978; Crown Allotment 15A, 
Section 16, Township of Tarnagulla, temporarily reserved 
for Public purposes [Public Hall] by Order in Council of 
4 March, 1977 and Crown Allotment 2018, Township of 
Tarnagulla temporarily reserved for Public Hall by Order 
in Council of 16 October, 2018. File Ref: Rs 10546, 
06COM6736.

St. Arnaud Racecourse Reserve 
Committee of Management 
Incorporated

Crown Allotment 83B, Section C, Parish of St. Arnaud 
temporarily reserved as a site for Public Park, Racecourse 
and Recreation by Order in Council of 25 November, 1930. 
File Ref: 20COM24643, 0606736.

Hansonville Recreation Reserve 
Committee of Management 
Incorporated

Crown Allotment 1J, Parish of Greta temporarily reserved 
as a site for Public Recreation by Order in Council of 
9 March, 1937 Government Gazette on 17 March, 1937 
page – 887; and Crown Allotment 1K, Parish of Greta, 
temporarily reserved as a site for Public Recreation by 
Order in Council of 15 November, 1955 Government 
Gazette on 23 November, 1955 page – 887. File Ref: 
Rs 00637, 1104418.

This Order is effective from the date it is published in the Government Gazette.
Dated 2 June 2020
Responsible Minister
HON LILY D’AMBROSIO MP
Minister for Energy, Environment and Climate Change

CLAIRE CHISHOLM 
Clerk of the Executive Council
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Notice is hereby given under section 17(3) of 
the Subordinate Legislation Act 1994 that the 
following Statutory Rules were first obtainable 
from TIMG Bookshop, Level 10, 575 Bourke 
Street, Melbourne 3000, on the date specified:
44. Statutory Rule: Magistrates’ Court 

(Arbitration) 
Regulations 2020

 Authorising Act: Magistrates’ Court 
Act 1989

 Date first obtainable: 2 June 2020
 Code A
45. Statutory Rule: COVID-19  

Omnibus 
(Emergency 
Measures) 
(Criminal 
Proceedings and 
Other Matters) 
Regulations 2020

 Authorising Act: COVID-19  
Omnibus 
(Emergency 
Measures) 
Act 2020

 Date first obtainable: 2 June 2020
 Code B
46. Statutory Rule: Road Safety 

(Vehicles) 
Amendment 
Regulations 2020

 Authorising Act: Road Safety 
Act 1986

 Date first obtainable: 2 June 2020
 Code B

SUBORDINATE LEGISLATION ACT 1994 
NOTICE THAT STATUTORY RULES ARE 

OBTAINABLE
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* All prices include GST
# Printed as two volumes

Retail price varies according to the number of pages in each Victoria Government Special 
Gazette, Victoria Government Periodical Gazette and Victorian legislation. The table below sets 
out the prices that apply. 

PRICING FOR SPECIAL GAZETTE, PERIODICAL GAZETTE AND  
VICTORIAN LEGISLATION

Price  
Code

No. of Pages 
(Including cover 
and blank pages) Price*

A 1–16 $4.22

B 17–32 $6.33

C 33–48 $8.65

D 49–96 $13.61

E 97–144 $17.51

F 145–192 $20.78

G 193–240 $23.95

H 241–288 $25.43

I 289–352 $28.70

J 353–416 $33.44

K 417–480 $38.19

L 481–544 $44.52

M 545–608 $50.90

N 609–672 $56.28

O 673–736 $63.62

P 737–800 $70.10

#Q 821–886 $76.22

#R 887–950 $81.29

#S 951–1016 $86.83

#T 1017–1080 $92.21

#U 1081–1146 $97.75

#V 1147–1210 $103.50

#W 1211–1276 $108.88

#X 1277–1340 $114.78

#Y 1341–1406 $119.95

Price  
Code

No. of Pages 
(Including cover 
and blank pages) Price*

#Z 1407–1470 $125.60

#ZA 1471–1536 $131.56

#ZB 1537–1610 $136.57

#ZC 1611–1666 $142.32

#ZD 1667–1730 $147.70

#ZE 1731–1796 $153.66

#ZF 1797–1860 $159.20

#ZG 1861–1926 $164.42

#ZH 1927–1990 $170.38

#ZI 1991–2056 $175.76
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 Retail &  Victoria Government Gazette
 Mail Sales Ground Floor, Building 8, 

  658 Church Street,
  Richmond 3121
  DX 106 Melbourne
 Telephone (03) 8523 4601

 Fax (03) 9600 0478

 email  gazette@ivegroup.com.au 
 
 
Recommended Retail Price $2.30 (includes GST)

  How To Order

✆

FAX

The Victoria Government Gazette is published 
by IVE Group Limited with the authority of the 
Government Printer for the State of Victoria
© State of Victoria 2020
This publication is copyright. No part may be 
reproduced by any process except in accordance 
with the provisions of the Copyright Act.
Address all enquiries to the Government Printer 
for the State of Victoria  
Level 2, 1 Macarthur Street 
Melbourne 3002  
Victoria Australia
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