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Transport (Compliance and Miscellaneous) Act 1983
CONDITIONS UNDER SECTION 220D
The Head, Transport for Victoria, under section 220D(1) of the Transport (Compliance
and Miscellaneous) Act 1983, hereby determines the following conditions (the 2020 Amending
Conditions No. 1) which amend the conditions under section 220D of the Transport (Compliance
and Miscellaneous) Act 1983 contained in the Victorian Fares and Ticketing Conditions (effective
1 January 2020) published in the Victoria Government Gazette No. S 558 dated 23 December 2019.

The 2020 Amending Conditions No. 1 take effect on the date they are published in the Victoria
Government Gazette.
Dated 27 February 2020

PAUL YOUNIS
entity Head of the Head, Transport for Victoria
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2020 AMENDING CONDITIONS NO. 1

The conditions under section 220D(1) of the Transport (Compliance and Miscellaneous)
Act 1983 contained in the Victorian Fares and Ticketing Conditions (effective 1 January 2020)
published in the Victoria Government Gazette No. S 558 dated 23 December 2019 (the Conditions)
are amended as follows —

The amendments made by these amending conditions apply in respect of entitlements to use a
public transport service that are subject to the Conditions and that are able to be exercised on or
after the commencement of these amending conditions, including entitlements that existed, but had
not been exercised, before these amending conditions were published in the Victoria Government
Gazette.

In Chapter 4 of the Conditions, on page 23, under the subheading ‘ZTouch on/touch off
conditions — bus’, after subparagraph (c), insert the following paragraph —

‘Subparagraph (b) does not apply where prepay all door boarding conditions apply, as specified
in this Chapter.’

In Chapter 4 of the Conditions, on page 30, under the heading ‘“TOPPING UP MYKTI’, after
the first paragraph, insert —

‘Customers cannot purchase or top up a myki on board buses —
(a) at Doncaster Park and Ride;
(b)  on bus route 401; or

(c)  on selected bus routes (or at selected bus stops) where prepay all door boarding conditions
apply, as specified in this Chapter.

PREPAY ALL DOOR BOARDING

For buses travelling on selected bus routes and at selected bus stops, as specified on the PTV
website (or a website maintained by the Department of Transport) from time to time, the following
prepay all door boarding conditions apply —
(a)  customers are not permitted to purchase or top up a myki on board the bus;
(b)  customers must hold a myki prior to boarding;
(¢)  customers must top up a myki, as required in accordance with the conditions in this Chapter,

prior to boarding; and

(d)  customers may board the bus and touch on their myki at any door.’

In Chapter 8 of the Conditions, on page 52, under the subheading ‘Mobile myki’, for the second
paragraph, substitute —

“To verify that the customer applying for the refund is the Mobile myki holder, the first 4 and last
4 digits of the credit or debit card last used to make a transaction on the Mobile myki requested for
refunding must be provided on request. These details are used for account verification only and will
not be used for any other purpose. These details may be included by the customer when applying for
a refund or a PTV representative may contact the customer to acquire this information.’
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