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Transport (Compliance and Miscellaneous) Act 1983
AMENDING CONDITIONS NO. 3/2020 MADE UNDER SECTION 220D

The Head, Transport for Victoria, the entity established under section 64A of the Transport 
Integration Act 2010, under section 220D(1) of the Transport (Compliance and Miscellaneous) 
Act 1983, hereby determines the following conditions (the Amending Conditions No.3/2020) which 
amend the Conditions under section 220D of the Transport (Compliance and Miscellaneous) 
Act 1983 dated 23 December 2019, published in the Victoria Government Gazette No. S 558 
dated Monday 23 December 2019, effective 1 January 2020, as amended previously by amending 
conditions published in the Victoria Government Gazette on Friday 28 February 2020 (No. S 96) 
and Friday 3 April 2020 (No. S 178).

The Amending Conditions No. 3/2020 take effect from and including the day they are published 
in the Government Gazette.
Dated 5 May 2020

JEROEN WEIMAR 
Delegate of the Head, Transport for Victoria
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Transport (Compliance and Miscellaneous) Act 1983
AMENDING CONDITIONS NO. 3/2020

The conditions under section 220D of the Transport (Compliance and Miscellaneous) 
Act 1983 dated 23 December 2019, published in the Victoria Government Gazette No. S. 558 
dated Monday 23 December 2019, effective 1 January 2020, as amended previously by amending 
conditions published in the Victoria Government Gazette on Friday 28 February 2020 (No. S 96) 
and Friday 3 April 2020 (No. S 178), are amended as follows:
1. Immediately before Chapter 1A, insert –

‘TEMPORARY CONDITIONS DUE TO COVID-19 
The Conditions under this heading in Chapters 1A to 1C apply on a temporary basis to support 
the Victorian Government’s response to the coronavirus (COVID-19) pandemic, including in 
relation to the State of Emergency declared on 16 March 2020 under the Public Health and 
Wellbeing Act 2008, until such time as these conditions are revoked.’

2. After Chapter 1B, insert –
‘CHAPTER 1C: CHANGES TO V/LINE AND REGIONAL TICKETING 
REQUIREMENTS
V/Line tickets
Confirmation emails sent by V/Line following the purchase of a V/Line ticket through 
V/Line’s website are V/Line tickets for the purposes of these Conditions. 
Such V/Line tickets authorise travel on the regional train and coach services provided by 
V/Line, operating between the origin and destination specified in the email, subject to all 
other Conditions. 
A customer will be taken to hold such a V/Line ticket if –
(a) the customer holds a legible hard copy of the email from V/Line, in the format it was 

received from V/Line; or 
(b) instead of, or as well as, holding a hard copy of the email from V/Line, the customer 

has access to an electronic copy of the email, in the format it was received from 
V/Line, which can be displayed legibly on a smartphone or other device on request.

A customer may produce such a V/Line ticket for inspection by accessing and legibly 
displaying the electronic copy of the email on a smartphone or other device.
Regional bus tickets
Due to the Conditions in Chapter 1A regarding means of payment, in circumstances where 
non-cash means of payment are unavailable to purchase a regional bus ticket, customers are 
not required to purchase and hold a ticket to travel on a non-myki regional bus service, as 
ordinarily required by these Conditions.’

3. In Chapter 11, on page 73, for the definition of ‘V/Line ticket’ substitute –
‘ ‘V/Line ticket’ means –
(a) a ticket specified in Chapter 5;
(b) a ticket specified under the heading ‘V/Line Group Travel tickets’ in Chapter 7; and
(c) a ticket specified under the heading ‘V/Line tickets’ in Chapter 1C.’

The amendments made by these amending conditions apply in respect of entitlements to use 
a public transport service that are subject to the conditions contained in the Conditions and that 
are able to be exercised on or after the commencement of these amending conditions, including 
entitlements that existed, but had not been exercised, before these amending conditions were 
published in the Government Gazette.
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