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Subordinate Legislation Act 1994
NOTICE OF PREPARATION OF REGULATORY IMPACT STATEMENT

Proposed Non-Emergency Patient Transport Regulations 2026
Notice is given  in accordance with section 11 of the Subordinate Legislation Act 1994  that  

a Regulatory Impact Statement (RIS) has been prepared in relation to the proposed Non-Emergency 
Patient Transport Regulations 2026 (the proposed Regulations). 

The  Non-Emergency Patient Transport Regulations 2016 (the Regulations) are due to sunset 
on 19 April 2026. The proposed Regulations will revoke and replace the Regulations, and support 
the operation of the Non-Emergency Patient Transport and First Aid Services Act 2003 (the Act) 
by prescribing matters required, permitted or necessary to be prescribed in respect of the provision 
of non-emergency patient transport in Victoria.  

The primary  objective  of  the  proposed  Regulations is  to prescribe standards for vehicles, 
equipment and staffing requirements to ensure the quality and safety of care for patients under the 
treatment and transportation of non-emergency patient transport providers. 

The RIS examines several options and proposes that the Regulations be re-made for 10 years with 
a number of targeted improvements and clarifications in the areas of: 
a.	 qualifications, skills maintenance training and competency of staff;
b.	 staff and patient safety; 
c.	 targeted efficiency measures to improve viability for regional providers; 
c.	 clarification of standards for vehicles and equipment;
d.	 clinical governance requirements;
e.	 record keeping and reporting requirements;
f.	 clarifying obligations for compliance and enforcement.

The targeted improvements proposed do not represent significant shifts in policy or imposition  
of substantial regulatory burden.

Copies of the RIS and the proposed Regulations may be obtained from the  Department  
of Health website at <https://www.health.vic.gov.au/patient-care/nept-legislation-and-clinical-
practice-protocols> or by emailing the Legislative and Regulatory Reform team at legandregreform@
health.vic.gov.au

Public comments  and submissions  are invited on the RIS and the proposed Regulations. All 
comments  and submissions  must be in writing and should be marked ‘Non-Emergency Patient 
Transport Regulations 2026 response’. 

Comments  and submissions  must be received no later than 11.59 pm on 
18  February  2026  and  should  be made  via  the Department of Health website or via  email 
to legandregreform@health.vic.gov.au

All comments and submissions will be treated as public documents, unless the person making the 
comment or submission requests that it not be publicly available.

HON. MARY-ANNE THOMAS MP 
Minister for Health 

Minister for Ambulance Services 
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