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COMMERCIAL PASSENGER VEHICLE INDUSTRY REGULATIONS 2018
Display of Information in Commercial Passenger Vehicles

I, Tammy O’Connor, Chief Executive of Safe Transport Victoria, pursuant to regulation 28A(1)
of the Commercial Passenger Vehicle Industry Regulations 2018, give notice of the following
requirements in respect of the display of information in commercial passenger vehicles during the
provision of all commercial passenger vehicle services.

(1)  All commercial passenger vehicles that provide a commercial passenger vehicle service
within the meaning of the Commercial Passenger Vehicle Industry Act 2017 must display
an approved QR code label inside the vehicle during the provision of each commercial
passenger vehicle service.

(2)  Safe Transport Victoria may approve the form of the QR code label by written notice
or by publication on the Safe Transport Victoria website. The QR code label displayed during
the provision of a commercial passenger vehicle service must be in the approved form.

(3)  The QR code label that is displayed inside the commercial passenger vehicle must measure
at least 10 cm x 10 cm and be scannable as to allow passengers to access the Safe Transport
Victoria complaints page. The QR code label that is displayed must be in good condition,
and not ripped, torn, or damaged.

(4)  The QR code label must be displayed in a clear and visible position to all passengers seated
in the back seat area of the commercial passenger vehicle, at or above seat-level, and
within passenger reach. Accessibility provisions must be considered, including placement
at wheelchair height, where applicable.

Dated 22 January 2026

TAMMY O’CONNOR
Chief Executive
Safe Transport Victoria
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