
SPECIAL

Victoria Government Gazette
No. S 301 Tuesday 9 June 2026

By Authority of Victorian Government Printer

Service Victoria Act 2018
MINISTERIAL DIRECTION TO ESTABLISH A DATABASE FOR  

THE PARENT PORTAL AND THE DIGITAL GREEN BOOK
I, the Hon. Danny Pearson, Minister for Government Services, under section 47B of the Service 

Victoria Act 2018 (Act), direct the Service Victoria CEO to establish and maintain a database for 
the purpose of recording information necessary for the performance of functions the Service Victoria 
CEO is directed to perform in relation to the Parent Portal and Digital Green Book (DGB) under 
section 14F(1) of the Act by instrument made on this day, and as amended from time to time.

This Direction takes effect on the day it is made and continues until it is revoked.
Notes:
1.	 The Service Victoria CEO may establish and maintain the database at their discretion, and either personally and/or 

through their delegates, employees or agents.
2.	 This Direction does not alter any previous direction under any Act to the Service Victoria CEO, or limit any other 

functions the Service Victoria CEO may perform.

Dated 2 April 2026
THE HON. DANNY PEARSON MP 

Minister for Government Services

Service Victoria Act 2018
DIRECTION TO PERFORM FUNCTIONS IN RELATION  

TO PARENT PORTAL AND DIGITAL GREEN BOOK
I, the Hon. Danny Pearson MP, Minister for Government Services, under section 14F(1)  

of the Service Victoria Act 2018 (Act), direct the Service Victoria Chief Executive Officer (CEO)  
to perform the functions specified in column A of the Table (Specified Functions) for the purposes  
of the delivery of the Government services specified in column B of the Table (Services).
Table

Column A: Specified Functions Column B: Services
1	 Parent Portal and ancillary services
	 (1)	� Delivery of the Parent Portal, an 

online portal and digital hub for 
delivering information and linking 
to Government services provided by 
a range of Government agencies to 
support parents and families through 
the early childhood years.

	 (2)	� The Parent Portal product will include:
		  (a)	� Accessibility of the Parent 

Portal on the Service 
Victoria website and mobile 
applications;

The Parent Portal facilitates the delivery of the 
following Government services:
	 (1)	� Information services, specifically the 

provision of government issued or 
endorsed materials, tools, and links 
to help parents navigate key stages 
in a child’s life from birth to school, 
including in relation to:

		  (a)	� Child development;
		  (b)	� Government services 

for parents and children 
including the MCH and 
NOC services;

		  (c)	� Government Kinder and 
school enrolment resources;

		  (d)	� Childcare services and 
playgroups;
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Column A: Specified Functions Column B: Services
		  (b)	� Child profile creation, 

information management 
for parents with a Service 
Victoria account, and 
capability for parents to 
share (via the Service 
Victoria website and mobile 
application) Child profiles 
with up to 10 other caregivers 
also registered with a Service 
Victoria account;

		  (c)	� Providing details about 
information services 
including materials and tools 
as described in column B;

		  (d)	� Providing links to the ‘Digital 
Green Book’ (DGB) features;

		  (e)	� School and kinder finder 
tools, State school enrolment 
resources;

		  (f)	� Providing essential contacts 
including links to Maternal 
and Child Health (MCH) 
and Nurse-on-Call (NOC) 
services, and parent support 
services (including family 
violence support lines);

		  (g)	� Prompts (including links) 
for key actions for parents, 
including for accessing 
birth registration, digital 
birth certificate (subject to 
availability), and other parent 
support services; and

		  (h)	� Age-based milestone 
reminders via email.

		  (e)	� Triple Zero, the Poison 
Information Centre and the 
Victorian Virtual Emergency 
Department;

		  (f)	� Victorian Infant Vision 
Screening, Hearing 
Screening Program and 
Newborn Bloodspot 
Screening;

		  (g)	� Kindergarten and School 
finders, and State school 
enrolment;

		  (h)	� Birth registration and 
support services and digital 
birth certificates;

		  (i)	� Early parenting centres; and
		  (j)	 Parent support services.
	 (2)	� The MCH service, birth registration 

service, and kindergarten and school 
finder and enrolment services, 
specifically the provision of links 
for parents to access such services 
outside of the Service Victoria 
website and mobile applications.

	 (3)	� The digital birth certificate service 
(subject to availability), specifically 
the provision of links for parents to 
access such services outside Parent 
Portal, within the Service Victoria 
website and mobile applications.

	 (4)	� Support services for parents (including 
family violence support lines).

	 (3)	� Recording and retaining, in the 
database established and maintained 
for that purpose under section 47B of 
the Act, information for the purposes 
of the functions described above, and 
to maintain, manage, and operate the 
Parent Portal.
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Column A: Specified Functions Column B: Services
	 (4)	� Collecting, using, disclosing, storing 

and otherwise handling individuals’ 
information (including their personal 
information, sensitive information and 
health information):

		  (a)	� for the purposes of the 
functions described above; or

		  (b)	� to maintain, manage, and 
operate the Parent Portal and 
database established under 
section 47B of the Act.

	 (5)	� Performing ancillary or related 
functions to those listed above, as 
necessary, to deliver services and 
capabilities required for the provision 
of Parent Portal, including functions 
in relation to receiving customer 
feedback, database reporting 
and analytics, and responding to 
customer enquiries.

2	 Digital Green Book and ancillary services The DGB facilitates the delivery of the 
following Government services:

	 (1)	� Delivery of the DGB, a digital version 
of the My Health, Learning and 
Development Record (also referred 
to in practice as the ‘Green Book’), 
which contains information about 
early childhood development, and 
about services (including government 
services), supports, and materials 
available to parents and families.

	 (2)	 The DGB product will include:
		  (a)	� Information regarding MCH 

nurse visits;
		  (b)	 MCH Centre Finder tool;
		  (c)	� Notes fields (Text only), 

including for users to input 
(for example) information 
about the child (including 
personal information 
and health information), 
questions to ask and topics 
to discuss, with their MCH 
nurse and other health 
professionals;

		  (d)	� Growth tracker with growth 
charts, including the ability 
for users to add, save, edit 
and remove their child’s 
measurements;

	 (1)	� The MCH Service and other support 
services for parents including MCH 
phone line and the NOC Service.

	 (2)	� Information services, specifically 
the provision of government issued/
endorsed materials, tools, and links in 
relation to:

		  (a)	� The MCH Service including 
community based MCH 
services and the MCH phone 
line and NOC Service;

		  (b)	� Child development and key 
ages and stages;

		  (c)	� Government services for 
parents and children; and

		  (d)	� Immunisation and vaccine 
information.
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Column A: Specified Functions Column B: Services
		  (e)	� Ability for parents logged 

into a Service Victoria 
account to create a child 
profile, inputting, editing and 
storing data including about 
basic child information (not 
including any file upload or 
syncing functionality);

		  (f)	� Generic information 
(excluding individuals’ 
personal information or 
health information) about 
key stages of children’s 
development (provided 
by Department of Health) 
including alignment with 
child profiles for age-tailored 
content;

		  (g)	� Immunisation schedule 
(static content listing 
recommended immunisations 
and ages);

		  (h)	� Directory of information and 
support services including 
helpful contacts for early 
childhood development and 
support; and

		  (i)	� Keyword search across the 
DGB product including for 
MCH visits, key stages and 
support services content.

	 (3)	� Recording and retaining, in the 
database established and maintained 
for that purpose under section 47B  
of the Act, information for the 
purposes of the functions described 
above, and to maintain, manage, and 
operate the DGB.

	 (4)	� Collecting, using and disclosing, 
storing and otherwise handling 
individuals’ information (including 
their personal information, sensitive 
information a nd health information):

		  (a)	� for the purposes of the 
functions described above; or

		  (b)	� to maintain, manage, and 
operate the DGB and 
database established under 
section 47B of the Act.
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Column A: Specified Functions Column B: Services
	 (5)	� Performing ancillary or related 

functions to those listed above, as 
necessary to deliver services and 
capabilities required for the provision 
of DGB, including functions in relation 
to receiving customer feedback, 
database reporting and analytics, and 
responding to customer enquiries.

This Direction takes effect on the day it is made and continues until it is revoked.
Notes:
1.	 The Service Victoria CEO may perform the Specified Functions at their discretion, and either personally and/or 

through their delegates, employees or agents.
2.	 This Direction does not alter any previous direction under any Act to the Service Victoria CEO, or limit any other 

functions the Service Victoria CEO may perform.

Dated 2 April 2026
THE HON. DANNY PEARSON MP 

Minister for Government Services
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